IIy6nuunas odepra 0 3aK/II0YCHUH J0TOBOPA
HA NpPeOCTaBIeHUE TeJIeMATHYECKHUX YCIYT M YCIYT CBSI3H IO
nepeaaye JaHHbIX (1ocTyn K ceTH UHTepHeT)

r. Komomua

AO "Konomenckoe TB",  Jlunensus No_, BbIIaHHas r. ®enepanpHolt cimyx0oii To Ham3opy B cdepe CBI3M Ha
IpefOoCTaBIEHNE TeIeMaTHYeCKUX yciayr cBsi3u U JlumeHsus Ne , BBbIJIaHHAs r. ®enepanbHoil ciyx00it Mo
HaJ30py B cepe CBA3M Ha NPEAOCTaBICHUE YCIIyT CBS3M 110 Iepeade JaHHBIX, 32 HCKIIOYEHUEM YCIIYT CBSI3H 110 Nepeaady JaHHBIX Ul
Leneil mepeaadn rojJocoBoi MHGOpPMAIMK, UIMEHYeMoe B AanbHeimeM «OmepaTop CBI3W», B nuie I'enepanapHbl |
nupextop: Beprena IlonnHa AHartonbeBHa, AEHCTBYIONIETO Ha OCHOBaHUH u MeHyeMbIii(as) B
JanbHeineM « AOOHEHT», 3aKITIOUHIIN HACTOSIINII0TOBOP 0

HIDKECIIE Y IOLIEM:

HOHﬂTﬂﬂ, HCIO0JIb3yeMbl€ B HACTOAILLIEM 10I0BOpeE

AOOHEHT:
«AGOHEHT» — IIOJIB30BATENb TEICMATHYECKUMH YCIyraMu
CBA3H U yClIyraMu CBs3HU 110 IE€PEAAY€ TaHHbIX, C KOTOPbIM DOUO:
3aKITIOUCH
JloroBop 00 OKa3aHHH yCIYT TEIEMaTHYECKHUX CIy»KO CBS3U U MO
nepejnaye AHHBIX INPH BBIJCJICHUM IS OTUX Lejeid
YHUKaJIBHOTOKO/IAa HICHTH(HKALINY;
«AGOHEeHTCKasl IMHUS» — JIMHUS CBSI3H, COSIMHSIONIAs Tacropr:
M0JIb30BaTENILCKOE (OKOHEUHOE) 000PYIOBaHKE C y3JIOM CBS3U
CeTH Iepesiavyn JaHHbIX; cepust
«JoroBop» - J[oroBOp Ha MmpeaocTaBIeHUE YCIyr | No

TENEMATHYECKMX CIY)KO W Nepefayd JaHHbIX, 3aKMOYEHHBbIA | prinanm
Mexay OmneparopoM U AOOHEHTOM IOCPEICTBOM aKIenTa
HacTosmed myOnuaHON odepTs, CcoBepIIeHHOTO AOOHEHTOM
MyTeM MOANMCAHUS UM 3asBKU-ZIOTOBOPA, BMECTE€ CO BCEMHU
[Ipunoxenusmu, N3meneHusmu, J[omoJHEHUAMHU U
JIOTIOTHUTENbHBIME COTIIALIEHMSAIME K HeMmy. JItobast ccpuika B
Hacrosmed mybnuuHoi odepre Ha J[OroBop M/MiIM €ro ycioBus,
03Ha4YaeT COOTBETCTBYIOLIYIO CCBHIJIKY Ha HAaCTOSIIYIO
myOIYHY0 0QepTy W/IITH €€ YCIOBHUS;

«3asiBKa-10roBOp» - HeOTheMyIeMas JacTh Jlorosopa,
cozieprKalas JaHHble 00 AGOHEHTE U 3aKa3bIBaeMbIX YCIIyrax;
«Omneparop CBSI3M» — JIHIIO, IPEIOCTABIAIONIEE YCITyTH CBA3U
HAOCHOBAaHHU UMEIOIIUXCS Y HETO JIMLEH3UH;

«IIpenocTaBiieHne 10CTYNA K CETH NMepeAavn JaHHBIX» —
COBOKYITHOCTB JICHCTBHIA oIlepaTopa B3 M0 GOPMHUPOBAHHIO
a0OHEHTCKOW JINHUH, TTOAKIIOYEHHIO C €€ TIOMOIIBI0
HOJIb30BATEIBCKOTO

(OKOHEYHOT0) 000PYIOBAHNS K Y31y CBSI3H CETH Iepeadn
JAHHBIX JIKOO

10 00ECTICYCHUIO BOBMOXKHOCTH MOAKIIIOUYEHHS K CETH Mepeiadn
JTaHHBIX

MOJIH30BATENILCKOTO (OKOHEYHOTO) 000pYIOBAaHHSA C
UCIIOJIb30BaHUEM

TeJIe()OHHOTO COSIMHEHHUS M COSANHEHHS 110 HHOH
ceTunepenadn

JaHHBIX B LCIIAX 06ecnequm{ BO3MOXHOCTH OKa3aHUA
a0OHEHTYTeJIeMaTHYEeCKNX YCIIYT CBS3U U yCIIYT CBSI3H Iepefadn
JTAHHBIX;

«TexHn4eckasi BO3MOKHOCTDH NMPeIOCTABIEHHS JOCTYNA K
ceTH

nepeAavy JaHHBIX» — OTHOBPEMEHHOE HAJINYHE
He3aJeHCTBOBAaHHON MOHTUPOBAHHOH €MKOCTH Y3714 CBSI3H, B

30HE JEHCTBUS KOTOPOT'O 3aMpaIluBaeTCs MOAKIIOYEHHE M0Tb30BaTeNbCKOr0 (OKOHEUHOT0) 000PYy/I0BaHUS K CETH MEpeau JaHHbIX, U
He3aJeHCTBOBAHHBIX JINHUH CBSI3H, O3BOJIAIOMNX cHOPMUPOBATH AOOHEHTCKYIO JIMHHIO CBSI3U MEXK/TY Y3JIOM CBSI3U M

T0JIb30BAaTENILCKUM (OKOHEUHBIM) 000PyIOBaHUEM;

«Tapugb1» — COBOKYyITHOCT IIEHOBBIX YCIIOBHIA, HA KOTOPBIX OMEPATOP CBSI3H MpeuIaracT MoIb30BaThCsl yCIIyTaMH CBSI3H 10 Iepezade
JIAHHBIX;

«Ki1104eBoe ¢10B0» — CIIOBO WIIH CIIOBOCOYETAaHHE, KOTOPOE

Ha3zHavyaeTcst AOOHEHTY IpH 3aKIIOUeHUN JloroBopa Ha yciyru;

UCIIONB3YeTCs IS uaeHTUGHKanu AGOHEHTA IIPU PELICHUU UM

BOIIPOCOB CO CITYX00if TEXHHIECKOH MOIAEPKKH 10 TenedoHy;

«JInueBoii cuet agoHeHTa» (JIC) — SNIEKTPOHHBII CYET, Ha KOTOPOM (PUKCHPYIOTCS aBaHCOBBIC IIaTe XU AOOHEHTA U CyMMBI
JICHEXHBIX CPEICTB, YAep KaHHbBIX (CIMCAHHBIX) U3 JaHHBIX IUIaTeXell B KadyecTBE OILIAaThl 32 YCIIYTH;

«BanaHc JIMIIEBOTO CYeTa» — PA3HOCTH MEXy CYMMOH aBaHCOBBIX IIIaTeXeil AOOHEHTa M CyMMOH JI€HEXKHBIX CPEJICTB, YAeP>KaHHBIX
(cTIICaHHBIX) U3 IAHHBIX TUIATEXEH B KaueCTBE OIUIATHI 3@ YCIyTH;

«Cnam» — TeJleMaTHueCcKoe AEKTPOHHOE COOOLIeHHE, IpeJHa3HAYCHHOE HEONPEACICHHOMY KPYTy JIMI], 0oCTaBjIeHHOe AOOHEHTY 0e3
€ro MPeaBapUTENHFHOTO COTTIACHS;

«JInuHblii KaOMHeT» — MHIWBUIyaNbHasl BUPTyalbHas CTpaHHMUYKa AOOHEHTa, co3gaBaeMast M HojaepxkuBaemas OmepatopoM CBS3H,
KOTOpasi COACPKUT HH(OPMALINIO O [UIATEKAX, U OTPaKaeT BCe ACHCTBUS 110 JMLEBOMY cueTy AGOHEHTa;

«BHIIIMHTOBAsI CHCTEMa» — aBTOMATH3UPOBAHHAs CHCTEMa PAacd€TOB C MOJIB30BATENSIMU 33 YCIYTH CBA3M - HaAJIeXalluM 00pa3oM
cepTuHUIPOBAHHBIA IPOTPaMMHO-aNNAPaTHEIA KoMIuieke Omeparopa CBSA3H, MPEeAHA3HAUYCHHBIH I PETHCTPAUK B YyI€Ta aOOHEHTOB
Cery, y4éra 00bEMa M HOMEHKJIATYPhl OKAa3aHHBIX YCIYr M pacyéTa UX CTOMMOCTH, Y4€Ta CyMM IUIaTeXedl M KOHTPOJSI 3a OIUIaToN
YCIIYT, CIPaBOYHO-MH(POPMAIIOHHOTO OOCITY>KMBaHHS a0OHEHTOB IO BOIpocaM 00bEMa M HOMEHKIATYyphl OKAa3aHHBIX YCIYT U HX
OIIIIATEI;

KO moApasAeiICHUsA

Jara u MmecTo poxieHust

Ten.

3aperucTprupoBaH 1o ajapecy:
AJpec MoIy4eHus yCIIyr:




«IP aapec» — 4nciio, NCTIONb3yeMoe KaK YHUKAIBHBIH apec yCTpOHCTBa B NT00aIbHONH KOMITBIOTEPHOI CeTH;

«IIpaBujIa MOIB30BAHUS CETHIO TeJEMATHYECKUX CJY:K0 M mepefauH JaHHbIX» — PeriaMeHT NpefocTaBiICHUS U IOJIb30BaHUSA
YCIIyraMH CeTH Tepe/iadd JaHHBIX U TeIeMaTHIecKux ciryx0 Omeparopa cBs3u.

«O0cayxkuBaHue a0OHEHTCKOI JTMHUM» — TIOJJEpP)KKa TOTOBHOCTH TEXHHUYECKHUX YCTPOMCTB K Mepenaue AaHHBIX, BO30OHOBICHUIO
YCIIYT [0 Tiepeadye JaHHbBIX U pe3epPBUPOBAaHNE TEXHUUECKUX CPEJCTB TEIEMaTHUECKUX CIIY>KO U Iepeiady JaHHBIX.

1. IpeameTt norosopa
1. Omneparop cBsi3u npenocraBisieT AGOHEHTY yCIyTH CBS3M TEIEMaTHUECKHX CIY)XO M Iepefadd JaHHBIX (Hajee - «YCIyrm») Ho
azpecy, ykazaHHOMY B 3asiBKe-IoroBope AGoHeHTa B cooTBeTcTBHH ¢ PenepansHbiM 3akoHOM «O cBsizu» ot 7 utons 2003 . N 126-D3,
IIpaBunamu okaszaHust Tenemarndeckux yciyr cBs3u (yTB. IlocranoBnennem IlpaButensctBa P® ot 31 mexabps 2021 . N 2607 "O6
yrBepxkaeHNH [IpaBuil oka3aHHs TeneMaTndeckux yciyr cs3u'), [IpaBuiaaMu oka3zaHusl yciyr CBs3H IO Iepenade JaHHBIX (YTB.
[Hocranosnenuem IlpaBurensctBa PO ot 31 mexabpst 2021 . N 2606 "OO6 yrBepkaenuu [IpaBui okazaHHs yCIyT CBS3H IO IEpeaade
JaHHBIX").
2. AOOHEHT OIIaYMBAET BBIICYKAa3aHHBIE YCIIyTH B COOTBETCTBUH C YCIOBUSIMH J[0oroBOpa U €ro MPUIIOKEHUSIMU.
3. Hawano mpemocTaBicHHS YCIYyTrd ONpPEACTACTCS MOMEHTOM COCTOSIBIICHCS aBTOpH3alun AOOHEHTa B OHJUIMHTOBOW CHCTEME
Oneparopa cBsizu. IlepBHYHYI0 HACTPOHKY OKOHEYHOro OOOpY/OBAaHMS M aBTOPH3AlMIO B OWJUIMHTOBOIl cucteme Omeparopa CBs3M
npousBoauT Oneparop CBS3M II0 COINIACOBAaHHMIO C AOOHEHTOM. B nanbHelieM HacTpPOWKHM OKOHEYHOTo 00OpyIOBaHUS AOOHEHT
OCYIIECTBISIET CAMOCTOSITENIBHO.
4. Onyo6nuxoBanue nanHoro JloroBopa sBisiercst myOnanuHON ogeproil. OmepaTop CBS3M OCYIIECTBISET OMyOJIMKOBaHHE TEKCTa
JEHCTBYIOIEH B MOMEHT OKa3aHWs Ycaye pemakuuu JloroBopa IyTeM pa3MenieHHs B aOOHEHTCKOM OTxelle, W/Win Ha caite http://
garantia.tv. K Hacrosmemy JloroBopy npumensitorcs ycnosust cT.428 'K PO (JloroBop mpucoeannenus). YenoBus Hactosmero Jlorosopa
SIBJISIFOTCS €IMHBIMU I BCEX AOOHEHTOB.
3akimrouenneM JloroBopa co cTopoHb! AGOHEHTa, T.€. IOJHBIM U Oe30roBOPOYHBIM HpHHATHEM AOOHEHTOM ycioBui JloroBopa m Bcex
[Ipunoxxenuit x HeMy, SBIAIOMIUXCS HeOoThbeMieMoll dacTpio JloroBopa, B coorBercTBuu ¢ M.l cT.433 m m.3 cr.438 'K Poccuiickoit
Dezepaluu sBIAETCS OCyLeCTBIEHNE AOOHEHTOM JII000T0 U3 CIEAYIOUIMX KOHKIIOAEHTHBIX JeHCTBUI:
- ocymectBieHne AGoneHTOM Perucrparmu (opopmieHne 3asBKY Ha TOAKIIOYEHHE);
- BHeceHHe AOOHEHTOM Ha JIMIIeBOI cUeT aBaHCOBOTO IJIaTEXkKa;
- momyueHrue AOOHEHTOM YCIIyT, IpeaoCTaBIsAeMbIX OnepaTopoM CBsI3H, COINIACHO MOKA3aHUSIM OMJUTHHTOBOH CHCTEMBI.

2. IIpaBa ¥ 00s13aHHOCTH CTOPOH

1. Onepamop cea3u o6sa3yemcsa:

1.1. Tlepemarp AGOHEHTY BXOZHOE WM (JIOTHH), MApOJb AN TOCTYNA B CETh M KIIOYeBOE CJIOBO. [ BXoma B CETh HCIIONB3YIOTCS
TOJBKO BXOJHOE MMl U NIApPOIb JUIS JOCTYTA B CETh.

1.2. OoecneunBath AGOHEHTY BOBMOXKHOCTB ITOJIb30BAHHS YCIyTaMH CBSI3U 11O Ilepefade NaHHBIX 24 daca B CyTKH, 3a HCKIIIOYEHHEM
cirydaeB npoBefeHnst OmepaTopoM CBsA3M NPOMIIAKTHYECKHX M PEMOHTHBIX PadoT, 1100 MHBIX CIyYaeB, MPOM3OLICAININX HE 110 BHHE
Omneparopa CBsI3H.

1.3. IIpemocraBnarts AOGOHEHTy YCIyrH B COOTBETCTBHHM C YCJIOBHSIMH HAcTOsIIero JloroBopa, MMEIONIMMECS JIMLIEH3USIMH U
JEHCTBYIOIINM 3aKOHOAATeIbCTBOM. (O3HaKOMHTHCS ¢ IIpaBrmamMy oka3aHMS TeIEMATHIECKUX YCIIYT CBA3U U ¢ [IpaBumaMu oka3aHUs
YCIIYT CBSI3H IO Iiepesiade NaHHBbIX, AGOHEHT MOXET B aOOHEHTCKOM oTzelne mo aapecy yi. [arapuna, mom 70, a Taioke Ha caiite

Omneparopa cBsi3u http://ktv.colomna.ru)

1.4.  IlpenocraBinsaTb AGOHEHTY KOHCYJIBTAIMU I10 BOIIPOCAM, CBSI3aHHBIM C HCIIOIb30BaHUEM YCIyT.

1.5.  Coobmars 3a Tpu pabounx AHS O NMPOBEAEHHUH IUIAHOBBIX PEMOHTHBIX WM NMPOQUIAKTHIECKHX pabOT Ha CBOEM 00OpPYyIOBaHUHI
MOCPEACTBOM pa3mernienus nupopmanun Ha caiire Oneparopa cBsi3u o aapecy: http://ktv.colomna.ru.

1.6.  CooOmarb 0 HenpeaBHICHHBIX 00CTOSTENBCTBAX (@aBapHs, OTKa3 00OPYHOBaHMs, HHBIE OOCTOSTENBCTBA), B CBS3U C KOTOPBIMHU
oOKazaHHe YCIIyT OBUIO IPEPBAHO M IPEATIONOXKHUTEIBHBIC CPOKH YCTPAHEHHUSI 3TUX 00CTOATENBCTB MyTEM pa3MeleHus HHYOpPMaUH Ha
caiire Omneparopa cBsi3u 1o aapecy: http:/ktv.colomna.ru.

1.7. VYcTpaHATh HEWCIPAaBHOCTH, MNPEISTCTBYIONIME IOJB30BaHUIO YCIIyraMu, Mo 3asiBke AOOHEHTa ¢ y4ETOM TEXHHYECKHX

BO3MOXKHOCTEH B CpOK, HE MpEBHIMIAIOMUI 3 pabounx gHEH, 3a MCKIIOUEHHEM CIydaeB OTCYTcTBHA mocTyma Omeparopa K MecTy
MOBPEXICHHS, BO3HUKIIETO HE MO ero BuHE. HencmpaBHOCTH, BO3HHUKIINE MO BHHE AOOHEHTa, yCTPAHATH C YUETOM TEXHHYECKUX
BO3MOXKHOCTEH! 3a TONOJIHUTEIBHYIO IIaTy B COOTBETCTBHH C JEHCTBYIOIMMH Taprdamu Oneparopa.

1.8. VYBemomisiTb AOOHEHTA O COCTOSTHUH €TO JIUIEBOTO CUeTa.

2. Onepamop céasu umeem npago:

2.1. Tlpexparuts npenocTaBieHHe ycIyr AGOHEHTY B Cllydae paclpoCcTpaHeHUs: AOOHEHTOM OTKPBHITOW MH(OpPMAIMH, 0CKOPOISIONeH
4ecTh, JOCTOMHCTBO M JIENOByIO pemyTtamuio Omeparopa CBA3M WIH APYTHX JUI. B ciaydae oOHapyKeHUs PacChUIKM CIaMa HIIH
TIOBBIIIEHHON BUpYCHOM akTHBHOCTHU ¢ IP-anpeca AOoHeHTa, BhISBIEHHS JeHCTBUI AOOHEHTA, HAMPaBICHHBIX HAa MOPUY TEXHUYECKUX
WM TPOTpaMMHBIX cpenctB Omeparopa CBSI3M WIM JPYTHX JIMI, HMONYYEHHsS YCIyTH CBS3M HE3aKOHHBIM CHOCOOOM WIIM B Cilydae
Hapymenus: AGoHeHTOM TpeboBaHuit HacTosmiero JloroBopa Oneparop CBsI3M UMEET MPaBO BPEMEHHO IPHOCTAHOBHUTH NTPEAOCTaBICHHUE
Yeayr 10 ycTpaHeHUsl HapyLICHHUS.

2.2. Ha ocuoBanuu ct. 28 ®enepanpHoro 3akona ot 07.07.2003 Ne 126-®3 «O cBs3w» CaMOCTOSTENBHO YCTAHABIMBATH W/IITH
n3MeHATh Tapu(bl B OMHOCTOPOHHEM IOPSIKE, MCXOMAS M3 SKOHOMHUYECKOH IeIeco00pa3sHOCTH M HMHBIX (DAaKTOpPOB, BKIIIOYAs, HO HE
OrpaHUYMBAsACH: UBMECHCHUE UHCKCA I/IH(bJTﬂLlHPI, CTOUMOCTH O6CJ'ly)Kl/IBaHl/15[ a0OHEHTCKOM JIMHUH, SKCIUTyaTalluu JIMHUM CBSA3U U MHOTO
TEXHOJIOTUYECKOTO 00OpYHAOBaHMs, apeH[bl OIOp, BBIMIEK, CTOIOOB, Kabelb-KaHAJIOB, TEPPUTOPHH, HHBIX CTPOCHHUII/COOPYKEHUH,
MIOMEIIEHNH, YacTH MOMEIICHNH, HaXOAAIIMXCA BO BIAACHHH TPETBUX JIMI[, OIUIAaTHl 3a MOTpeOIeHHWEe SIIEKTPOPHEPTHH, IIpU
ycnoBuM u3BelleHuss AOoHeHTa 00 n3MmeHeHuu Tapudos, myrem pasmemieHnss MHQOpPMAIMM B IyHKTax IpUeMa IUIaTexei, Ha
caiite http:/ktv.colomna.ru He no3anee, 4em 3a 10 kaJleHIApHBIX JHEH 10 BCTyIUIeHMs B cuily u3MeHeHui Tapuda. Eciim AGoneHT He
ComIaceH ¢ M3MEHEHUSIMH, OH 00s13aH yBeqoMuTh Omeparopa cBsI3H 0 pacTopxeHnn JloroBopa B MICEMEHHOH (opMe HE IO3HEE OTHOTO
paGoqero JHS 10 BCTYIUJICHHUS B CUITY H3MEHEHHH. OTCyTCTBHC MMHUCBMEHHOTO YBEIOMIICHHS O PACTOPKEHUU )lorosopa NpUHUMAETCH 3a
contacue AGOHEHTa C HOBBIMH yCIIOBHSIMH.

2.3. YcranaBnuBaTh CKUIKU (OOHYCHI) st AOOHEHTOB K JeHcTBYrOmUM Tapudam, HCXOAs U3 KOIUYEeCTBA OIIa4eHHBIX AOOHEHTOM
Yenyr M Ipyrux mapaMeTpoB, CBSI3aHHBIX C BBIMOJIHEHHEM AOOHEHTOM OMNpeNeleHHbIX ycloBUH JloroBopa, a Takke HHBIC
crenuanbHele npeaiaokeHus it AGoHeHTOB. Ckmaku (OOHYCBI) M WHBIE CIEIHAJbHBIC IPEIIOKEHUs Uit AOGOHEHTOB
YCTaHABIUBAIOTCSA B IOCTOSHHBIX WM BPEMEHHBIX (TIEPHOJ JEHCTBUS OTPAaHWYEH) MPEITIOKEHUSIX (AKIUSIX), YCIOBHS KOTOPBIX
pasmeriatorcst Ha Caiite Onieparopa, a TakKe TOBOIATCS 70 BCEOOINEro CBEICHUS B MECTaX MPOAAXK U 00CTyKUBaHUSI AOOHEHTOB.

2.4. W3amensrs ycnoBus JloroBopa W TPHIOKEHHH K HeMy, IyONUKys yBEZOMJICHHMS O TaKMX M3MEHEHMSIX Ha caiite http://
ktv.colomna.ru u B JIngyaoM kaOuHeTe HE MEHee 4eM 3a 14 KalleHIapHBIX JHEH 10 BCTYIUICHUS B CHITy TaKuX m3MeHeHui. [Ipu stom
Ormneparop CBsI3M MOATBEPXKIaeT, a AGOHEHT CoIIalaeTcs, YTO pa3MelIeHHas Ha caiite peaakius JJoroBopa siBisieTcsi JeHCTBUTENBHOM C
MOMEHTa ee yTBepxkaeHus: OnepaTopoM CBsI3H.

2.5. Ilpm upe3BBIYAlHBIX CHUTyalHUAX NPUPOTHOTO M TEXHOTEHHOTO XapakTepa B MOPAIKE, OMPEAETICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaiin, BpeMEHHO MpeKpaliaTh WIM OTPaHMYMBATH OKa3aHHE YCIYT CBSI3M TEIEMaTHYECKHX CIykO0 M Iepeauu
JTaHHBIX.

2.6. BpemeHHO MpeKpaTUTh HIM YAaCTUYHO IPEpBaTh IMPENOCTaBIECHHE YCIYr MPH 3aMEHE CBOETO O00OpYJOBAHUS, MPOTPAMMHOIO
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obecrieyeHrs, IPU IPOBEJCHUH APYTUX pabOT, BBEI3BAHHBIX HEOOXOIMMOCTBIO IMOAIEPXKAaHUS PabOTOCHOCOOHOCTH 00OpYIOBaHMS, C
TIpeIBAPUTENFHBIM yBeJOMICHHEM AOoHeHTa 3a 1 (oauH) paboumii AeHb OO MPOBEACHHS PadOT. YBEAOMIICHHS O TAaKUX IepephIBax
Ormneparop cBsi3u pa3merniaeT Ha caiite http:/ktv.colomna.ru. Cpoku Takux paboT He JOJDKHBI PEeBbIMIATh 24 Jaca.
2.7. TpebGoBarb OoT AOoHeHTa OIIIaThl (HPAaKTHYECKH NMOHECEHHBIX pacxomoB Omeparopa Ha OpraHH3aLMIO JOCTyHa K YCIyram, €ciu
TaKHe pacxoAbl He ObLIN OITaueHbl AOOHEHTOM HPH OPTaHU3AINH AOCTYIA K YCIyTraMm.
2.8. Hcnonb3oBarh cBeeHUs: 00 AOOHEHTE IPH OKa3aHUH CIPABOYHBIX U MHBIX MH()OPMALMOHHBIX YCIIYT WM HEPEelaBaTh UX TPETbUM
JIMIIaM C IIMCBMEHHOTO cortacusi AGOHEHTa 3a HCKIIIOUCHUEM CITydaeB, PeyCMOTPEHHBIX (eiepaIbHBIMH 3aKOHAMHU.
3.  Abonenm oé6azyemca:

3.1. TlonmmepkMBaTh MOJOKUTENBHBINA banaHc IHIeBOTO cueTa, CBOEBPEMEHHO ITPOU3BOIS HEOOXOANMbIE aBAaHCOBBIE TUIATEIKH.

3.2. Cucremarnuyecku npoBepsaTh cocrosHue JIC, peryaspHO 3HaKOMHUTBCS C IyOnukyemod wuHpopmanuenn mis AOGOHeHTa,
nHpopManmeii o necTByIomIX Tapudax 1 H3MEeHeHUH yclloBui JloroBopa Ha caifre Omeparopa cBsi3u 1o aapecy: http:/ktv.colomn:

3.3. He wucmons3oBarh ang noctyma K ycayram oOopyaoBaHue, He cepTuduuupoBaHHoe MuHKOMCBSI3M Poccum wim
YIIOJTHOMOYEHHBIMH 3TUM MUHHUCTEPCTBOM OpPraHW3alMsIMU; He ITyOIMKOBAaTh U HE MepeiaBaTh JII00YI0 HHPOPMALHIO HIH POrPaMMHOE
obecriedeHne, KOTOPOe COAEPKHUT B cebe BHPYCHI WM APYTHE BPEAHBIC KOMIIOHEHTHI; HE OrPaHHYMBATH JOCTYMH APYTHX AOOHEHTOB
(monp30BaTeneil) M He MPEMATCTBOBATh IPYTMM IIONB30BATENIsIM IONB30BaThCS YCIyraMH; HE IepefaBaTh J0Oyl0 HH(pOpMAIHMIO,
KOTOpasTaK WIN HHAYe IPOTHBOPEUUT POCCUICKOMY HIIM MEXIYHaPOIHOMY 3aKOHOAATEIbCTBY ¥ ITUUECKHM HOPMaM.

3.4. YBenomiars Omeparopa CBSI3H O HApYIICHUH CBSI3M 10 Tele(OHY JUCIEeTIePCKOro IeHTpa 616-53-45.

3.5. He pasmamars TpeThUM JUIAM CBOH JaHHBIE, SBISIONINECS KOJOBBIM CIOBOM M MHAMBUAYaNbHBIM MApONEM JOCTyIa K YCIyram.
Omnepatop CBsI3M HE HECET OTBETCTBEHHOCTH 3 HCIIOJb30BaHKE JAaHHOH HH(OPMALUK TPETHHMH JINIIAMH.

3.6. He pexe omgnoro pasa B 30 (Tpu11aTh) KaJeHIAPHBIX THEH MEHATH MApOJIb A JOCTyIA B CeTh Yepe3 JINUHbIi KaOWHET.

3.7. Coobmare Oneparopy CBs3U B CPOK, HE IpeBbIatomuii 30 KaJleHIapHBIX THEH, 0 MPEKpaIleHHH CBOETO NpaBa BIaJeHUS U (MITH)
[I0JIb30BaHUS [TOMEIIECHHEM, B KOTOPOM YCTAHOBJICHO OOOpYyHOBaHHUE, a Takke 00 M3MEHEHHH (paMuIuu (MMEHH, OTYECTBA) U MecCTa
KHUTEIbCTBA.

3.8. B cmywasx mpoxoXmeHHs Tpo30oBoro (poHTa (IPOM, MOJHHSA), OTKIIOYaTh AOOHEHTCKYIO0 JMHHIO OT IIOJNB30BaTENILCKOTO
OKOHEYHOTO 000pynoBaHHI AGOHEHTA.

3.9. Conepxarh B HCIPaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHHIO M MOJIb30BaTeNbCKOe (OKOHEYHOE) 00OpyHOBaHME, HAXOJSIIEeCs B
MOMEIIeHNN a0OHEHTa, a TaK)Ke MPUHUMATh MepHI 10 3aIuTe a00HEHTCKOTO TEPMHUHANA OT BO3JEHCTBHUS BPEIOHOCHOTO NTPOTPaMMHOTO
obecredeHusI.

3.10. AGoHeHT 00s13yeTcst 10 Hauana pabot Oneparopa o opraHu3anyy YCIYyr CBS3U MOJIYYHUTh pa3pelieHUe OT Biajeibla 31aHusl
(ToMeneHmit) Ha yCTaHOBKY 000OPYIOBAHUS M TOJKIIOUSHUS €T0 K HIIEKTPOCETH.
3.11. [IpenocraButs Oneparopy IpaBo U coriacue Ha pazMmenieHue aneMenToB Cetr, o0opynoBanus Oneparopa, HEOOXOAUMOTO IS

OKa3aHUs YCIyr CBs3M IO HacrosduieMy JloroBopy Ha KOHCTPYKLHSX, JIEMEHTaX 3[aHMS, B MOMELICHUSX, SABJIAIOLIUXCSA OOIIUM
UMYIIECTBOM 37aHWs, B KOTOpOM HaxomuTcs AOoHeHT. [Ipm stom, Omeparop caMOCTOATENBHO OIpeNeNsieT KOIMIeCTBO
MPOBOANMBIX pabOT, HEOOXOAUMBIX AJISI OKa3aHMS YCIYT CBS3H, a TAKXKE MECTO Pa3MEIICHUsI U XapaKTEPUCTHKU JIEMEHTOB CETH
1 000py/1OBaHHUS.
B ciyuae namums y Omneparopa CBS3M JEHCTBYIOIIETO JOTOBOpa HAa BO3MEIIEHHE CTOMMOCTH JIEKTPOIHEPTUH H/UITH I0TOBOPA apeH/IbI
nMyniectBa AOOHEHTa B LIEAX pa3MenieHus »1eMeHToB Cetn, obopynoBanus OnepaTopa, HEOOXOIUMOTO IS OKa3aHUsS YCIIYT CBSI3H IO
Hacrosiemy JloroBopy, Omeparop CBs3M BIpaBe I[I€PECMOTPETh CTOMMOCTb YCIYr CBSI3M, B YacTH OIUIAThl I10JIb30BAHUS
nH(PACTPYKTypoii, B MOpsaKe, yKa3aHHOM B II. 2.2.2 HacTosmero JloroBopa.
B ciryyae nmpuHATHS WM HAJMYUW TPHHSATOTO PEUIeHUs oOIero coOpaHus COOCTBEHHMKOB ITOMENICHHH B MHOTOKBAPTHPHOM JOME, B
nopsiake crareit 44-48 JKunuinoro konexca Poccuiickoit Denepanuny, 0 B3MMaHUKM apeHJIHOM IUIAThl 32 MOJIb30BaHUE OOIIEIOMOBBIM
HMMYIIECTBOM H/MIM BO3MEIIEHUH dJIeKTposHeprun, Oneparop CBs3H BIpaBe MEPECMOTPETH CTOMMOCTE YCIIYT CBSI3M, B YaCTH OILIATHI
MOJIb30BaHUs HHYPACTPYKTYPOH, B IOPSAIKE, YKa3aHHOM B II. 2.2.2 HacTosmero JloroBopa.

4. Abonenm umeem npago:

1. Tlonmarb 3asiBKy-ZOTOBOp Ha MOAKIIOYEHHE JOMOIHUTENBHBIX yCiyr. [TonKkito4eHne JONOMHUTEIbHBIX YCIYT ¢ MECSYHOM OIUIaToi
NPOU3BOIUTCS IIPU YCJIOBHU MoONokuTenbHOro Oananca JIC AOoHeHTa. 3aka3aHHasi yciyra CTaHOBHTCSI JHOCTYIHOW AOOHEHTY B
Te4eHUeTpex pabouux AHEl nocie nepenayun 3asBku Oneparopy CBs3H.

IMonmyyarh KOHCYJBTALMM IO BCEM BOIPOCAM, CBS3aHHBIM C HCIIOJIb30BaHHEM IpefocTaBiseMblx OnepaTtopoM CBA3M yCIyr H
MPOTPaMMHOI0 00ECIICUCHUsT B CIY0e TEXHUYECKON MOICPKKH aOOHEHTOB MO TeneoHy 6-165-345 wiu 1o 3JEeKTPOHHOW MouTe —

ktv@colomna.ru

2. U3meHnatp BoIOpaHHBIW AOOHEHTOM Tapu(HBIH IJIaH B COOTBETCTBUHM ¢ HeicTByromumu Tapudamu uepes JInuHblii KaOMHET
AbGoHeHTa Ha caiite http:/ktv.colomna.ru He Jaiie oJHOro pa3a B Mecsil. [Ipu 3ToM HHpOpPMAIHs, TOATBEPIKAAIOIIAs CMEHY Tapu(pHOTo
wiana OnepatopoM CBs3H, JOBOAMTCS 10 AOOHeHTa yepe3 ero JInuHblii kaOuHeT. JlelicTBHe BHOBb BBIOPaHHOTO TapH(pHOTro IIaHa
Ha4HEeTCs C MEPBbIX CYTOK CIEAYIOLIETrO KaJICHAAPHOTO MecsLa.

3. Ilyrém muceMeHHOro 3asBieHHs B ajapec Oneparopa CBsI3M IPHOCTAHOBUTH JAeiicTBHE HacTosiero /loroBopa Ha CpoK OT OJHOTO
JI0 LIECTH KaleHIapHbIX Mecsies. JleficTBue J[oroBopa MpHOCTaHABIMBACTCS mocne monydeHust OmnepartopoM CBS3H MHCBMEHHOTO
3asBiIeHHUs ¢ | yncna cienyroniero Mecsua. B aTom ciayuyae Yeiuyru B nepuoj NpHOCTaHOBKH JiedcTBHsA JloroBopa He NPeaoCTaBIsSIOTCS.

4.  Tlomats Onepatopy CBsI3M 3aBKy Ha BOCCTAHOBJIEHHE JJOCTYTIA K CETH.

5. Tlomars Omepartopy CBsI3M INPETEH3UIO Ha Ka4yecTBO YCIyT B TeueHHe 30 (TpuauaTH) KaleHAapHbIX AHEH ¢ MOMEHTa 0OHapy)KeHHs
HEHUCIIPABHOCTH.

6.  O3HaKOMHTBCS C TeKCTOM neiicTByromeil pemakiuu JoroBopa. Texker mocnenHed aeiicTByromei penakiuu JloroBopa AOGOHEHT

MOKET MOJTY4UTh Ha caiite Omeparopa cBs3u http:/ktv.colomna.ru

3. opsnok pacueroB
1. VYenyra mpenocraBisieTcsi AGOHEHTY T0CJE BBINOIHCHHUS paboT 110 MOAKIIOYCHHI0 AOGOHEHTA K TEJICKOMMYHHKALMOHHOH CETH M
BHECEHHs aBaHCOBOTO IUIATEXKA COINIACHO JACHCTBYIOIIUM TapudaM.
2. OcHOBaHHMEM /Ul pacyeToB 3a YCIyrH SIBISIOTCS JaHHbBIC, MOJYYCHHbIE ¢ HoMolpio MHpopmanuoHHbIx cucteM Omneparopa,
UCIOJIb3yEMBIX JUIsl ydeTa 00beMa OKa3aHHBIX YCIYT, a Takxke ycinoBus Jloropopa u/win TapudHoro miaHa.
3. Omeparop CBS3W YYHTBHIBACT BCIO WH(OPMALHMIO O TMOTPEONSeMBIX yciayrax M Iuiarexax AOoneHTa Ha smneBoMm cdere (JIC)
AOGonenTta. Oneparop cBsa3u obecneunBaeT AOOHEHTY aocTyn K uH(popmanuu o ero JIC (MHAMBHAyanbHas OWUIMHIOBas CTPaHUYKA
AOOHEHTa pacroiiokeHa Ha caiite http://garantia.tv).
4. C JIC AGoHeHTa CIHCBHIBAIOTCS JICHE)KHBIE CYMMBI 3a BCE YCIYTH, HOTPEOICHHbIC MOJIB30BATENEM C BXOJHBIM UMEHEM H MapojeM
AbGoHeHTa.
5. JleHexXHBIE CpEICTBA 3a YCIAYTM C MECSYHOW OIUIaTod, moiyvaemble AOGOHeHTOM Mo TexHomormu Ethernet wmu
DOCSIS,criuceiBarorest ¢ JIC AGoHeHTa 1-ro gucia pacueTHOTO Mecsla B COOTBETCTBUH C YCTaHOBICHHBIMH TapU(paMu.
6. JIC u nmoka3aHus OMIIIMHIOBOM cucTeMbl Onieparopa CBA3H ABISIOTCS OCHOBAHMEM JUIS IPOBEACHUS B3auMopacyeToB CTOPOH.
7. Yemyrn OnepaTopoM HpeNoCTaBISIOTCS TOJIBKO B TOM CIydae, €ClIH CyMMa OIUIa4YeHHBIX AOOHEHTOM YCIyr OoJblle CyMMEI
noTpebneHHbIXx AOOHEHTOM Yeiyr (He OTpULATEeNIbHBII OanaHe JMIeBoro cyera). IIpy MOJHOM HCYEpIaHUM JEHEXKHbIX cpeacTB Ha JIC
Abonenta Omeparop CBsS3M UMeeT MPaBO NPHOCTAHOBHUTH NOCTyN AOoHeHTa K Yenyre (puHaHCOBast OJIOKHPOBKA) 710 BOCCTAHOBJICHHS
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AGoHeHnToM nonoxutensHoro Gamanca JIC. B stom cirydae ¢ MOMEHTa NPHOCTAHOBKH IPENOCTABICHUS YCIyr AOGOHEHT OIUIauMBaeT
TOJIBKO 00CITy)KHBaHUE aOOHEHTCKOW IMHUU coritacHO Tapudam Omeparopa cBsI3M.

7. B mmaréxHbeIx foKyMeHTax AGOHEeHTa 00s3aTenbHa CChLIKA HAa HoMep JloroBopa.

8. JlHeMm omyaThl cuMTaeTcsl ACHb MOCTYIUICHHS NCHEKHBIX cpelcTB AOOHEHTa Ha pacdeTHbId cuer Omeparopa CBsI3M WM BHECCHUS
JIEHEXXHBIX CPe/ICTB B Kaccy Omeparopa cBsI3H.

9. B ciy4ae pactopikenusi JloroBopa OKOHYATENbHbINA pacdeT Mexay AGoHeHTOM u OneparopoM CBsI3H IPOM3BOJUTCS IO COCTOSIHUIO
6ananca JIC Ha naty pactopxenus Jlorosopa.

10. AGOHEHT, NMOAKIIOYMBINNK YCIYTH Ha YCJIOBUSIX aKIUH, OIUIAYMBAET YCIYTH B COOTBETCTBHU C €€ YCIOBHSIMH. YCIOBHS aKIUit
(IpoMo-Tiepro, crienranbHble TapU(bl, YCTAHABINBAEMbBIC CO CKHUAKON MO OTHOLICHHIO K Ba3oBbiM Tapudam, yCIOBHUsI OILUIAThl YCIyT
HOCJIe 3aBEpIICHHs POMOIIEPHO/ia, HHbIe YCIIoBUs) pa3Meniensl Ha Caiite Oneparopa, 1ubo J0BesieHb! 10 AOOHEHTa HHBIM CHOCOO0M
(aepes JIK, myTem 3aKITIOUEHNS] JOTIOTHUTEIHFHOTO COIVIAIICHHS, B TOM YHCIIE TOCPEICTBOM ITyOIIMYHOM 0epTh).

4. TexHn4yecKue NoOKazaTem

1. K moxazarensm kagecTBa KaHaIa OTHOCATCS:
- CKBO3HAs 3aJiepikka IpoxoxkaeHus nakera (Delay) — Bpems, koropoe oTpedyeTcs: 30HIUPYIOIEMY ITakeTy Ul TOTo, YTOObI mocIe
nepeiadd JOMTH 10 ITyHKTa Ha3HAYCHMSI.
- Bapuanus 3agepkku (Jitter) — meBHAIMA CKBO3HBIX 3aJEPIKEK MPOXOXKICHHS IAKETOB, T.€. Pa3HHUIA MEXKIY CKBO3HBIM BpEMEHEM
3aJiep>KeK, BO3HUKAIOIIas IIpH [epesiade Cepuy 30HIUPYIOIINX AaKETOB 3a ONpee/ICHHbINA IPOMEKYTOK BPEMEHHU.
- mporeHT noreps nakeroB (Packet Loss) — oTHomeHNe TPaBUIIBHO MPUHSATHIX AKETOB K 00IEMY KOJIMYECTBY MaKeTOB, KOTOPbIE OBUIN
MIepeaHbl 110 CETH 3 ONPEAEICHHBIN IPOMEKYTOK BpeMeHH. [1oTepy BBIpakaroTcsl B IIPOIIEHTaX OTOPOIIEHHBIX TAKETOB, KOTOPHIE HE
OBUTH JOCTABIICHBI 110 HA3HAYEHHIO.

2. Tlepuox mpepblBaHMsI NPEAOCTABICHUS YCIyTH HACTYIaeT C MOMEHTA INPEBBIICHUS] XapaKTePHUCTHK, yKa3aHHbIX B 1.1 TaOmuuer 1 u
3aKaHIMBAETCS B MOMEHT JOCTH)KEHUS XapaKTePUCTHUK, yKa3aHHBIX B 1.2 Ta0muis! 1.

3. Hopwmb! BBO#a B SKCITyaTallio W BEIBOJA M3 IKCIUTyaTalldy JIsl KAHAIOB CO CKOpocThio 64 Kout/c — 100 MOuUT/c 10 mMOTrpaHHYHOTO

MapupyTH3aTopa ceTu AGOHEHTa Ipu 3arpy3ke cetu He 6omee 80%:

Tabmuma 1
No Haumenoanue Bpewms CKBO3Has 3aJeprKKa Bapuanus [IpouenT noreps
yCpeIHeH HPOXOXKICHNUS TTaKeTa 38/ICPIKKH naketoB(Packet
ust (Delay) (Jitter) loss)
1 BeBox u3 15 400 ms u Gonee 60 ms u Gonee 25% u Gonee
9KCILTyaTaIuH MHH
2 BBox B aKcIuTyaranuio 5 He 6oree 200 ms He Ooiee 30 ms He Ooiee 5 %
MHWH

[Ipu BBOZE KaHaa B HKCIIyaTalMI0 H3MEPEHUS IPOBOIATCA S5 pa3 B TEUCHUE IATH MUHYT (UL KaKAOTO U3 BBILICIICPEUUCICHHBIX TyHKTOB);
IIpY BBIBOZC U3 JKCILIyaTallud — OJMH pa3 B TedeHue 15 muHYT. Pesynbprarsl ycpensstoTcs 3a nepuon usMepeHuid. Kananel cuurtarorcs
COOTBETCTBYIOIMH HOPMaM, €CIH OTBEYAalOT MOCTABICHHBIM TpPEOOBaHMSAM IO KaXXIOMy H3 IOKa3aTeled B TEUEHHE BCEX IEPHOIOB
U3MEpEHUs.

4. Ilo cornacoBaHUIO MEXJy CTOPOHAMHU BO3MOXKHO IIPEJOCTABICHUE KAHAJIOB C MHBIMU I1apaMeTpaMM KauecTBa, KOTOpPbIE OrOBAPHBAIOTCS
OTAEIBHBIM JIOTIOJHUTENILHBIM COIIALICHUEM.

5. Omneparop CBs3u He rapaHTupyeT (UKCHPOBAHHYIO CKOPOCTh CKauMBaHMsI MH(pOpPMAIMU ¢ ceTH MHTEepHEeT, T.K. CKOPOCTh JOCTyIa B CETh
3aBHCUT HE TOJNBKO OT TEXHHYECKHX OCOOeHHocTed YemyrH, mpenocrasiuseMoid OmnepaTopoMm CBs3H, HO M OT AEHCTBHH TPETHUX JIHII,
OpTaHM3aNuil ¥ NI, YIPaBIAIOMNX cerMeHTaMu ceTi ViHTepHeT, He mpuHauiexanux Oneparopy CBs3H.

5. ®opc-maxop
1. B ciyuac BO3HHKHOBEHHs OOCTOSTEIBCTB HEMPEOJOIMMONH CHIbI, K KOTOPBIM OTHOCSTCS CTHXMHHBIC OCACTBHS, aBaphM, MOXKApHI,
MaccoBbIe OECIOpsAaKHU, 3a0aCTOBKU, BOCHHbIE ICHCTBYSA, IPOTHBONPABHBIE ISHCTBUS TPETHUX JIMLI, BCTYIUICHUE B CUILY 3aKOHOIATENIbHBIX
aKTOB, IIPaBHUTEIBbCTBEHHBIX ITOCTAHOBIEHHH M PACHOPSDKEHUH TOCYHapCTBEHHBIX OPraHOB, MNPSMO WM KOCBEHHO 3alpellaroliuX
yKa3aHHbIC B HACTOsIIEM J[0rOBOpE BUJIBI JEATEIBHOCTH, NPEISTCTBYIOLINE OCYIIECTBICHUIO CTOPOHAMH CBOMX (DYHKIIMH 10 HACTOSIIEMY
JloroBopy, ¥ MHBIX OOCTOATENILCTB, HE 3aBUCSIIUX OT BOJICH3bsBICHU CTOPOH, OHH OCBOOOXKIAIOTCS OT

OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE B3AThIX Ha ce0s 00513aTeIbCTB.

2. Ilpu HacTymJIEHHH M IPEKpaNIeHN! BBIIEyKa3aHHBIX 00cTOsATENsCTB, CTOpOHA JOJDKHA N3BECTUTH 00 3TOM B IIHCHMEHHON (hopMe IpyTyio
CropoHy B TedeHue 3 (Tpex) paboumx OHEW ¢ AaThl COOTBETCTBEHHO WX HACTYIUICHHUS W MpeKpameHus. V3BemieHue MOIHKHO COAEpKaTh
JaHHbIE O Xapakrepe OOCTOSATENbCTB M MX BIMSAHMM Ha wucnonHeHne CropoHoW cBoux obOs3aHHOcTel 1o JloroBopy, a Takxke
HpeJoaraeMelii CpOK HMX HCIONHEHHs. [loaTBepikaeHHeM OOCTOSTENBCTB HENPEONOIMMON CHIIBI SIBISICTCS JOKYMEHT, BBITAHHBIN
KOMIIETEHTHBIM OPTaHOM.

3. B ciyuae ecnu Takue 00CTOSTENILCTBA MPOJOJDKAIOT JAeiicTBoBaTh Ooniee 60 mHel, kaxaas u3 CTOPOH HMeeT IPaBo pacTOpruyTh JJorosop
0e3 Bo3MelIeHHs YOBITKOB pyroii CTopoHe.

6. OTBETCTBEHHOCTH CTOPOH

1. AGoHEeHT pUHUMAET Ha cedsl BCIO OTBETCTBEHHOCTh M PUCKH:

- 3a[0Jb30BaHUE YCIIyraMu U ceThblo MIHTepHeT;

- II0 MECTY YCTQHOBKHM OKOHEYHOTo 00OpyIOBaHUs 3a NeHCTBUs AOOHEHTa, AeTed, TPEThUX JIMI U JKUBOTHBIX (HAIpHMeEp, U3BJICYCHHE
ONTHYECKOTO MaTJKOp/a M3 pa3beMa, MEXaHHYEeCKoe BMeIarelabcTBO B menoctHocTs BOJIC, mcnonbs3oBaHUE ONTHYECKUX AIEMEHTOB
BOJIC ne o npsMoMy Ha3Ha4€HHMIO, H T.II.), HOBJIEKIINE TPHYNHEHUE BPEa KU3HH, 30POBBIO M UMYIIECTBy AOOHEHTa, IETSIM, TPEThHM
JIMIIAM U )KMBOTHBIM.

2. AGoHeHT oco3HaeT, 4To MIHTepHeT COIepKHUT HEeOTPEeNaKTHPOBAHHBIE MaTepHallbl, CIlaM, BPEJOHOCHOE IIPOrpaMMHOE 00eCIIeueHre 1
JIPYTYI0 HHPOPMAIIHIO, 3alPEIICHHYIO K PaCIIPOCTPaHEHHIO 3aKOHOAaTeNbcTBOM Poccmiickoit denepanun, HeKoTopast HHYOPMAIHS MOXKET
HOCHTh AHTHOOIIECTBEHHBIH XapakTep WIM MOXET COIEpKaTb OCKOpOUTENbHYI st AOOHEHTa WM JAPYTrHX Y4YacTHUKOB CETH
nadopmanmio. Omeparop CBI3M HE KOHTPOIUPYET STH MaTepUalbl U HE HECET 32 HUX HUKAKOH OTBETCTBEHHOCTH.

3. B ciyuae HapymeHus: AOOHEHTOM YCIOBHH Hactosamiero JloroBopa Wi AEHCTBYIONIETO 3aKOHOAATENbCTBA, OmepaTop CBSA3M MMEET
IPaBO BPEMEHHO NPUOCTAHOBUTH A0CTYI AGOHEHTa K YciayraMm 1O yCTpaHeHHUs HapylleHHs. B ciyuae He yCTpaHEeHUs TaKoro HapyLIeHHs
B TEUCHHE IIECTH MECSIEB C JaThl moiaydeHuss AGoHeHTOM OT Omeparopa CBS3M YBEIOMIICHHS O HApyIICHHH B IHCbMEHHOH (opme,
HacTosMi JIoroBOp aBTOMAaTH4ECKH CUMTAETCSI PACTOPTHYTHIM.

4. Ilpu nprocraHoBieHun goctyna AGoHeHTa Kk Yceimyram Omneparop CBsi3H HE HECET OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE M3BEILCHUE
AOGOHEHTa, a TaKXKe H3BEIICHUE WM He U3BELICHHE JII0OBIX TPETHHX JIMI] O JINIIeHNH AGOHEHTA JOCTYTIA U 33 BOSMOXKHEIE B 9TOH CHTYaINH
MOCIE/ICTBUSL.

5. Omeparop cBA3M HE MJaeT TapaHTUH TOro, 4ro Yciyrd OyayT HpemocTaBisATbCs OecmepeOoiiHo wuian Oe3 ommOOK, WIM YTO
nepenasaeMsle 1o cetr Oneparopa cBsi3u (ailiibl MM IPOrpaMMBI HE COAEPIKAT BUPYCHI ¥ APYTUE BPEIOHOCHBIE KOMIIOHEHTHI.



6. Oneparop CBA3U HE HECET OTBETCTBEHHOCTb B CICAYIOIIUX CITydasX:

6.1.3a IepepbIBEI B IPEJOCTABICHUHN YCIIYT IO HacTosmieMy JloroBopy, €Cii JaHHEIE TepephIBBI BEI3BAHEL:

- YTparoil WM MOBPEXICHUEM OKOHEYHOTO 000pyI0BaHUsI AGOHEHTA;

- OTKa3OM JJICKTPOIIUTAHWA B IOMCIICHUN A6OHCHTa;

- OTCYTCTBHEM DJICKTPUYECTBA B OTJCIBHBIX IOMaX, MUKPOPaHOHaX TOPOax MIH MECTHOCTH;

- cbosimu B paboTe mporpaMMHOro obecriedeHus uin o6opynoBanns AGOHeHTa;

- 3aMeHOi 000pyIOBaHus, MPOrPAMMHOTO 00ECIICUSHHUS HIIH MIPOBEICHHUS APYTHX paboT, BEI3BAaHHBIX HEOOXOIMMOCTBIO MOACPKAHHS
paboTocrocoOHOCTH U pa3BuTHs cetn Oneparopa CBsI3H, COINIACHO I1. 2.2.5.

6.2.3a yOBITKH, BO3HHKIINE y AOOHEHTA B CITydasX, IPeLyCMOTPEHHBIX B 1. 6.6.1. JloroBopa;

6.3.3a  (QyHKUMOHMPOBAaHME M JIOCTYHOCTb OTIENBHBIX CErMEHTOB CeTH VIHTEpHET, MOCKOJIBKY YyKa3aHHas CeTh SBIACTCS
JI0GPOBOJILHBIM 00BEIMHEHUEM PA3INYHBIX CETCH.

6.4.3a KOMITPOMETAIINIO TTapoJici 0 BUHE AOOHEHTA.

6.5.3a yOBITKH, TIOHECEHHBIE AOOHEHTOM WJIM TPETBUMH JIMIAMHA B pe3ylbTaTe HCIOIb30BaHUS AOOHEHTOM HEIHICH3UPOBAHHOTO
MPOTPaMMHOT0 00CCIICUCHHS.

6.6.3a TpsAMOIl MIM KOCBEHHBIH ymepd, NPUYMHCHHBIH AOGOHEHTy B pe3yibTare WCIONb30BAHUS WIM HEBO3MOXXHOCTH
UCIOJIb30BAHUS YCIIYT, HJIM JIOCTYIA K CeTH VIHTEpHET UiIN €ro 4acTu.

6.7.3a 3amepKd W mepeboM B paboTe, MPOUCXOSNIMNE MPSAMO KM KOCBEHHO IO MMPHUYHMHE, KOTOpas HAaxXOIAWTCS BHE cdepbl
Pa3yMHOTO KOHTPOJIS co cTopoHs! Oneparopa CBS3H.

6.8.3a ymepb n0060ro popa, HMOHECEHHBIH AOOHEHTOM WM TPETbEH CTOPOHOH B pe3ysbrare HENpPaBOMEPHOIO HCHOJIb30BaHUS
AbGonenToM yciryr Oneparopa cBs3H, JTM00 HCIOIb30BAHUS YCIIYT HEHAUIEKAIINM 00pa3oM.

7. B cilydyae NpepbIBaHMs MpefocTaBieHus Yciuyru mo BuHe Omeparopa CBs3M Ha CPOK CBBIIIE TpeX pabodMx AHEH, Mo
3asBICHUI0O AOOHEHTa MOXET OBITh HPOHM3BEJCH NepepacdeT aOOHEHTCKOW miarel. OCHOBaHHEM I Iepepacyera SBISETCS JTMYHOE
3asBICHUE

AGoHeHTa 1 3apeructpupoBanHas OnepatopoM cBsA3M 3asiBKa Ha BOCCTAHOBJIGHHE JJOCTYMA K ceTH. [lepepacyer pou3BOANTCS B TEUEHHE
10 paGouux aHei ¢ MOMEHTA OCTYIUICHUS 3asBieHus. [lepepacuer NEHEeKHBIX CPECTB HPOM3BOAUTCS 3a EPUO] C JIaThl OOpaleHHs B
TEXHUYECKYIo ciy:k0y Oneparopa CBs3M /10 1aThl yCTPAHEHUS] HEUCIIPABHOCTH M BOCCTAHOBIICHHS COSJUHEHMS.

8. AGoHeHT 00s13yeTcsl MCronb30BaTh Yeiayru Oneparopa CBS3M TOJIBKO JICTalbHBIM 00pa3oM M MMETh B HAIUYUU JUCTPUOYTHBHYIO
KOIIMIO HCIIONB3YyeMOH OIepalioHHONW CHCTeMbl. OTBETCTBEHHOCTH 32 JIMIEH3HOHHYIO YHCTOTY HCIIOIb3yeMOTO IPOrPaMMHOIO
obecriedeHns HeceT AGOHEHT.

9. Oneparop cBsi3u U AOOHEHT 00s3yI0TCsl oOecrmeurnBaTh KOH(PHUICHIMAIBHOCTh BXOJHOTO MMEHH, HAapois M KIIOYEBOTO CIIOBA
AGoHeHTa.

10. B ciyuae HECaHKIIMOHHMPOBAaHHOTO JIOCTYyIIa B CETh C MHCIIOJIBb30BAHHEM CETEBBIX PEKBH3HTOB AOOHEHTa, NPHBOAAIINX K
M3MEHEHHIO JIMLEBOTro cyeTa, Oneparop cBsi3u 00s3yeTcsi, B paMKax OIPE/EICHHBIX 3aKOHO/IATEIbCTBOM IIOJTHOMOYHH, MO 3asBICHHIO
AOOHEHTa TPHHATH Mepbl K BBUICHEHUIO NMPUYMH U, B ClIydae OTCYTCTBHS BHHBI AOOHEHTa, NMPOM3BECTH mepepacder. [IpereHsun,
CBSI3aHHBIE C KOMIIPOMETaUeH aposeil, IPUHIMAIOTCS K PACCMOTPEHHIO B TEUEHHE CEMHU KaJeHIapHbIX JTHEH.

11. 3a HEeBBIIOJIHEHNE WM HEHAAJICKAIEEe UCTIONHEHUE 00s3aTeNbCTB O HacTosmeMy Jlorosopy Omepatop cBsi3u 1 AOOHEHT HEeCcyT
OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOATEILCTBOM.

7. Cpok JeiicTBus 10roBopa
1. JloroBop BCTymaeT B CUIIy ¢ MOMEHTA €r0 3aKJIIOUEHHS U CUUTAETCS 3aKIFOYCHHBIM Ha HEOIPEIEICHHBIH CPOK.
2. [Heiicteue JloroBopa MoxeT ObITh IpeKpalieHo 1000# u3 cropon. Jlaroil pacTopikenust J[oroBopa cyuTaercs MOCICAHEE YHCIO
MecsIa, B KOTOPOM 3aWHTepECOBaHHAs! CTOPOHA 3asBUJIAa O PACTOP)KEHUH JOTOBOPA, IIPH YCIOBHH IOTaIIeHHsT AGOHEHTOM MMEIOIIeHCs
3aI0JDKEHHOCTH.
3. AOOHEHT MMeeT NpaBO B OAHOCTOPOHHEM IOPSJKE PAacTOPrHyTh Hactosmuii loroBop, Hanpasus OnepaTopy CBS3M IHCbMEHHOE
3asiBJICHNUE, COepIKalllee MacOPTHEIE JaHHBIE ¥ HOIIHACH AGOHEHTA.
B ciydae eciu k nate pactopxkeHuss AGOHEHT HEe M3PacXOAoBajl BCIO CyMMY JEHEKHBIX CPEICTB, NepeuncieHHbIXx Oneparopy CBs3U B
cueT omiartel Yoryr mo Hacrtosmiemy JloroBopy, OmepaTop CBsS3M BO3BpallaeT HEM3PACXOMOBAHHBI OCTAaTOK JEHEXKHBIX CPEACTB,
paccMoTpeB NMUCBMEHHOE 3asBICHUE O BO3BpaTe, HampaBleHHOe AOOHEHTOM BMeCTe C 3asBICHHEM O pacTopskeHuu Jlorosopa. Ilpu
HaJIMYUN 3aJI0JDKEHHOCTH AOoHeHTa mepex OrepatopoM CBs3M, HA MOMEHT pacTtopkeHust JloroBopa, AGOHEHT 00s3yeTcsi IOracuTh
TaKOBYIO, B pa3Mepe MMoKa3aHuil OMIMHIoBoi cuctemsl OniepaTopa CBS3H.
4. B cayuae Heucnons3oBaHHs AOOHEHTOM yciyr Oonee miectd Mmecsnes Omeparop CBS3M MMEET NMPaBO pacTOpPrHYThH Jorosop B
OZIHOCTOPOHHEM IopsaKe 0e3 yBenoMiIeHus! AGOHEHTA.
5. Bce cnops! u pazHOTIacHs PEMIAIOTCS MyTeM NIEPeroBOpOB. B citydae ecnm pasHOINIACHS M CIIOPHI HE MOTYT OBITH PEIICHBI ITyTeM
MIEPETOBOPOB, OHU PEIIAIOTCS] B COOTBETCTBHH C I€HCTBYIOMIUM 3aKOHOAATENBCTBOM.

8. I[Ipoune ycaoBust
1. Bo BcéM nHOM, HE IPEAYCMOTPEHHOM HACTOSIIMM JOrOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCSI ACHCTBYIOLINM 3aKOHOAATEIECTBOM.
2. JIONOMHHTENbHBIE YCIIyTH MPEA0CTABIISIOTCS TTOCTIE MOAICaHNs JlOTOTHUTENFHOTO COMIAIIeHNS K JaHHOMY JloroBopy.
3. B ciyuae mpepocraBieHus B Ioib3oBaHHEe AOOHEHTY oOopynoBanue Omeparopa CBS3M Uil goctyna k cetd WurepHer (mipu
OTCYTCTBHH CHEIHaIbHO OTOBOPEHHBIX YCIOBHH) AGOHEHT 00s3yeTCsl SKCIUTyaTHPOBATh MepejaHHoe eMy 00OpyIoBaHNE HaUISKaIM
obpazom. Yepes 12 mecsieB paboTsl 000pyIOBaHHE MEPEXOAUT B cOOCTBEHHOCTh AOOHeHTa. B cimywae pactopskeHus JloroBopa 1o
HCTEUYEeHUs TOro cpoka AGOHEHT nubo BozBpamaer Omeparopy CBs3M 00OpY/IOBaHHE B HCIIPAaBHOM COCTOSHHM B IIEPBOHAYaJbHON
KOMIDIEKTAIIH, THOO0 OIIaYMBAET €T0 CTOMMOCTD.
4. Hacroamuii /IoroBop COCTaBIeH B IBYyX dK3E€MILLIPaX, 10 OJHOMY AJIs KaXJIOH U3 CTOPOH.
5. Bce cnopel M pa3HOIIacHs IO BONPOCAM, CBSI3AHHBIM C OKa3aHHEM YCIIyT, Pa3peIlaroTcsi CTOPOHAMH B COOTBETCTBHH C
JIeMCTBYIOIMM 3aKoHoAaTenbcTBOM P® u ycnoBusmu Hacrtosiero JloroBopa. PasHomiacus, mo kotopbiM CTOpOHBI HE AOCTHIHYT
JIOTOBOPEHHOCTH, TTOAJIEkKAT PACCMOTPEHHIO B CyleOHBIX opraHax. PaccMoTpeHre CriopoB o0 3amuTe ImpaB IMOTpeOHuTeIeil IPOU3BOIUTCS
B Cyl€ B COOTBETCTBUH C ACHCTBYIOUIMM 3aKoHomarenbcTBoM P®. Paccmorpenme cmopoB mexnay OmepaTopoM CBs3H U AOOHEHTOM
HPOU3BOIUTCS B CyJIe [0 MECTy UcIonHeHun JJoroBopa.
6. HaumenoBanus pas3acioB NPUHATHI AJ1A y)106CTBa U HE UMCIOT IOPUANYCCKOI'O TOJIKOBAHHA.
7. Tlpunumas ycinoBus Hactosiero JloroBopa, AGOHEHT TeM caMbIM jaaeT coracue Omneparopy CBsI3M Ha HCIOJNB30BAHUE CBEICHUI O
cebe npu HHHOPMAIMOHHO-CIIPABOYHOM O00CITyKHBAaHUML.
8. Ilpunumas ycnoBus Hactosimiero Jlorosopa, AOGOHEHT TeM caMbIM JaeT coriacue Omepatopy CBsi3M Ha 00paboOTKy ero
NIePCOHANBHBIX JAHHBIX, BKJIIOYas aBTOMAaTH3MPOBAaHHYIO 00pabOTKy NepCOHAJIBbHBIX AaHHBIX B LENSX MCHONHeHus JloroBopa Ha Bech
CPOK €ro JEeHCTBHUS, a TaK ke JaeT COIIache Ha Iepenady MepCOHANBHBIX NaHHBIX ApyruM Omeparopam, B 00beMe, HEOOXOTUMOM IS
OCYIIECTBICHUs TpueMa IaTexeil AOGOHEHTa MO oIulaTe 3a MpPEeAOCTaBIEHHbIE COMIACHO HacTosmieMmy Jlorosopy Yemyru w/wmimm
paccMOTpeHHs IPeTeH3Mi Ha CPOK JeHCTBYs HacTosmiero JIoroBopa, a Tak jke B TEUEHHUE TPEX JIET C MOMEHT PAacCTOPKEHHsI HACTOSIIETro
Jorosopa.
9. AOOHEHT Takke [aeT CBOE COIIACHME Ha MONy4YCeHHE CIPAaBOYHO-MHPOPMAIMOHHOI pacchuiki or Ormeparopa CBs3M Ha CBOU
AJIEKTPOHHBIN aJipec:

(azpec 2IeKTPOHHOM I10YThI)



[Ipunoxenue:
1. TlpaBuna (permamMeHT) MONB30BAHUS CETHIO NIEpeIayl JaHHBIX.
2. IlamsaTka aGoHEHTY.

9. [lonnucu cTopoH
Oneparop cBs3u:
IOpunmueckwmii anpec:
[TouToBBIi1 agpec
BankoBckue
pexBu3HTHI:P/C
K/C
BUK
WHH/
KIIITIOI'PH
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