JloroBop Ha IIpeI0CTaBICHNE YCIIYT TEIEeMaTHIECKUX CIY)KO U mepeadn JaHHBIX

r. Komomua « »

AO "Komomenckoe TB", umenyemoe B panpHeWmem FMcnornumenn, B nuue leHepanbHoro nupekropa Bepmena I[lonuma
Anamonvesna, IEHCTBYIOIIETO Ha OCHOBAaHMM YcTaBa, C OAHOM cropoHbl, un IOpumudeckoe muuo/VHANBHUIYaNbHEIH
npeAnpUHUMATENb , UMeHyeMblil B naipHedmeM 3axa3uuk, NEHCTBYIOIIMH Ha OCHOBaHUU
, C IPYTOil CTOPOHBI, 3aKIIOYMIN HACTOALINH JI0rOBOp 0 HHXKECTIETYIOEM:

[NonsTHs, Hcnonk3yeMble B HacToseM JloroBope

"AboHeHT" (3axa3uux) - MOIH30BATEIb YCIyraMu, ¢ KOTOPBIM 3aKiroucH JJoroBop 00 OKka3aHUH YCIIyT NMPHU BIICICHUH IS STHX

1eJIeH YHHUKAJIBHOTO KOJIA HACHTH()DUKAIIH.

«Yeayray» - yCIyTH CBSI3H 110 IIepeiade JaHHBIX U JOCTYILY K TeJIEMaTHYECKUM CIIy>K0am.

"aGoHeHTCKasA TUHMA'" - JTMHUS CBSA3H, COCAMHSAIONIAS MOJIB30BATENIECKOE (OKOHEUHOE) 000pyI0BaHHE 3aKa3uHKa C y3JIOM CBSA3H
CeTH nepenadu JaHHbIX McromHnTes;

"mpemocTaBieHne J0CTyna K CeTH Tepegayd MAAHHBIX' - COBOKYNHOCTh JelicTBui VcmomHurens mo ¢popMHpOBaHHIO
aOOHEHTCKOM JIMHUM M TIOJKIIOUEHHIO C €€ IOMOIIBIO IT0JIb30BATEILCKOTO (OKOHEYHOT0) OOOpYHOBAaHUS K Y3IIy CBSI3H CETH
nepeadyr JaHHbIX B LEJsIX 00ecnedeHusi BO3MOXKHOCTH OKa3aHusi a0OHEHTY YCIIYTH;

"TeXHHYeCKasi BO3MOKHOCTH TMPeIOCTABJIEHUs JOCTyNa K CeTH MepeJayd AAHHBIX" - OJHOBPEMEHHOE HaJIMYNE
HE3aJCICTBOBAHHON MOHTHPOBAHHOW €MKOCTH Yy371a CBA3M, B 30HE JEHCTBUSA KOTOPOrO 3alpallMBAeTCs MOAKIIOYEHUE
MIOJIB30BATEIHCKOTO (OKOHEYHOT0) 000pYIOBaHMS K CETH Nepeadr JaHHBIX, U He3aJeHCTBOBAHHBIX JIMHUH CBS3M, O3BOJISFOLINX
c(hopMupoBaTh a0OHEHTCKYIO JIMHUIO CBSI3H MEX/Ty y3JIOM CBSI3U M T0JIb30BaTEIbCKUM (OKOHEYHBIM) 000pYIOBaHUEM;
"TAPU®bI" - cOBOKYyIHOCTH IEHOBHIX YCIOBHH, HAa KOTOPHIX VICIIOMHHUTEND IpeAiaraeT mojIb30BaThCs YCIyTaMu;

"KJII0YeBOe CJI0BO' - CIIOBO WJIM CIIOBOCOYETaHHE, KOTOpPOEe Ha3HauaeTcsi AOOHEHTY IpH 3akitodeHuH JloroBopa Ha yCiyrw;
UCTIONB3YeTCs s uaeHTUUKaI AGOHEHTA MPH PEIICHUH UM BOTIPOCOB CO CIYK00H TEXHHUECKOHN MOMICPIKKH 110 Tesie(hOHY
616-53-45, 619-25-05;

"nuneBoii cuer agonenta" (JIC) — 2J1eKTPOHHBIN CYETUHK, HA KOTOPOM (PUKCHPYIOTCSI aBAHCOBBIE IIaTeKH AOOHEHTa I CYMMBbI
JCHEXXHBIX CPE/ICTB, Y/ICPKaHHbIX (CIIMCAaHHBIX) U3 JaHHBIX IUIATEXel B Ka4eCTBE OMJIATHI 32 YCIyTH;

"faJlaHC JIMLIEBOTO cyeTa' — pa3sHOCTh MEXIY CyMMOW aBaHCOBBIX IUIaTexeil AOOHEHTa M CyMMOH JICHEXKHBIX CPEZICTB,
yAEp’KaHHBIX (CIUCAHHBIX) U3 IaHHBIX IJIaTeXKeH B KaueCTBE OILIAThI 32 YCIIYTH.

«cram» - TEJIEMaTHYECKOE MEKTPOHHOE COOOIIEHNE, TPEHA3HAYCHHOE HEOTIPEAECICHHOMY KPYTY JIHII, JOCTaBIEHHOEC a0OHEHTY
WM TIOJIB30BATEINI0 0€3 MX MPEABAPUTEIILHOTO COTIIACHSI.

«PacyeTHBIH Mecsi» - O3HAYaET KaJCHAAPHBIA MECSII, B KOTOPOM OBUTH OKa3aHbl YCIIYTH CBsI3H AOOHEHTY.

1. MIPEAMET JOI'OBOPA
1.1. McnonHuTens NpeaocTapisieT 3aka3uyuKy YCIyTH MO aJipecy: B

COOTBETCTBUHM C JIMUEH3HUSIMHU: (TeneMaTudeckue YyCIYTH CBS3H),
(ycnyru cBs3M IO Tepenade NaHHBIX, 32 UCKIIIOUEHHEM Iepeladyd roJiocoBoi MHpopmaum),
[IpaBunamu, yrBepxkaeHHsIME [IpaButensctBom PO, Hactosmum JloroBopom u TAPUDAMMU (Ilpunoswcenue Ml).

Tapud npu noaKIIOYEHUN: « ».
1.2.3aka3uuk onnaynBaeT 3TU YCIYTHU B COOTBETCTBUU C ycloBusMH JloroBopa u ero IIpunoxenuii.

2. TIPABA 1 OBSI3AHHOCTHU CTOPOH

2.1. Hcnonnumens npenoCTaBisieT 3aKa3uuKy BXOIHOE UMs (JIOTHH).

2.1.1. ]lns BXOza B CETh UCIIOIB3YIOTCS BXOAHOE MMS U MAPOJib AJIs I0CTYNA B ceTh. [lIs1 JOCTyNa K IIOYTOBOMY SILIUKY
UCTIONIB3YIOTCSl MMSI TIOYTOBOTO SIIAKA U MAPOJIb JJISI I0CTYNA K MOYTOBOMY SIIIUKY.

2.2. Hcnonnumens o0s3yeTcs:

2.2.1. ObecneunBarh 3aKka3uuKy BO3MOXXHOCTH MOJB30BaHHs Yciayramu 24 yaca B CYTKH, 32 MCKJIIOYEHHE CITyyaeB MPOBEACHHS
Hcnonnumenem npoduiakTHuecKux padoT, TM00 UHBIX CIIy4yaeB, MPOU3OIICANINX He 110 BUHE Mcnonnumens.

2.2.2. TlpenoctaBnats 3akazuuKy YCIyTH B COOTBETCTBHHU C YCIOBHAMH HAcTOSIIEro J[oroBopa, MMEIOMNMICS JTHICH3UAMHI H
JIeWCTBYOLIMM 3aKOHOAaTebcTBOM. (O3HakoMHThCs ¢ [IpaBriTaMu oka3aHusl yCIIyT CBSI3H 110 Iiepeade JaHHbIX, YTBEPKICHHBIMI
ITocranoBnenuem npasutensctBa PO ot 23 auBapa 2006 r. Ne32, a Tak ke ¢ [IpaBunamu oka3zaHMsI TeIEMaTUYECKUX YCIyT CBA3H,
YTBEPXkKIEHHBIX NOcTaHoBIeHneM npaButenbeTBa PO ot 10 centsiops 2007t Ne575 3akazuuk Moxer B aDOHEHTCKOM OTJENE 110
anpecy ya. l'arapuna, nom 70.)

2.2.3. He mpocmarpuBaTh W HE pas3miamarb JIOObIe YacTHBIE COOOMICHMS SJICKTPOHHOH MOYTH (32 MCKIIOYEHHEM CIIydYacs,
MIPELYyCMOTPEHHBIX 3aKOHOIATEIHCTBOM).

2.2.4. TlpenoctaBnaTh 3aKka3uukKy KOHCYAbTAllUA TIO BCEM BOIPOCAM, CBS3aHHBIM C HCIOJB30BAaHUEM TPEAO0CTABISIEMBIX
Hcnonnumenem Ycnyr u nporpaMmHoro obecriedeHms. Ciry:x0a TeXHHUECKOH mogaepkku AOOHEHTOB 1o Tenedony 616-53-45,
8-916-453-27-44 - paboTaeT KpyTIOCyTOUHO.

2.3 Hcnonnumens MeeT MpaBo:



2.3.1. Tlpekparuth npenocraBieHHe YCIyr 3aka3yWKy B CIy4ae paclpoCTpaHeHHs 3aKa3unKOM OTKPBITOM WH(OpManuu,
OCKOpOJIstoIIel 4ecTb M JIOCTOMHCTBO McmonHuTens WM Apyrux jul. B ciydae oOHapykKeHHMsS pacChUIKM cllamMa WIIH
MOBBIIIEHHON BHPYCHOM akTUBHOCTH ¢ [P-ampeca 3akazumka, BBISIBIEGHUS IeWCTBUII 3aka3ulka, HAMPABICHHBIX Ha IOpPUY
TEXHUYECKUX WM MPOTPAMMHBIX CpeAcTB VCTomHMTENs! Win APYTHX JIMI, MONydYeHHS YCIYTM HE3aKOHHBIM CIIOCOOOM WM B
cilyyae HapymeHus 3aka3dukoM TpeOoBaHMH HacTosmiero JloroBopa lcronHuTEns MMEET NpaBO BPEMEHHO IPHOCTAHOBHUTH
MIPEAOCTABIECHHE YCIIYT 10 YCTPaHEHHsI HapyIICHHS.
2.3.2. Mensate TAPU®DI, nponndopmupoBas 3akazuuxa He nosnHee, yeM 3a 10 mHel 10 BHECEHWS M3MEHEHHMH depe3 calT
Hcnonnumens v/unu yepe3 Mecta padotsl ¢ Abonentamu. Eciu 3akazuuk ue cornacen ¢ usmenenusmMu TAPUD®OB, on 06s13an
yBenomuth Mcnonnumens o pactopkennn Jloroopa B mucbMeHHOM (opMe (1151 FOPUIUUECKHX JIUIL 38 TIOIHUCHI0 PYKOBOAUTEIS
opranm3anuu 3axazuuxa) B TedeHue 10-tm gHeid. OTCYTCTBHE MUCHBMEHHOTO YBEAOMIJICHHMSI O pacTopkeHuu JloroBopa 10
BCTYIUICHUS H3MEHEHHH B CHITy IPUHUMAETCS 3a cornacue 3axazuuka ¢ HoBbIMH TAPYUOAMU.
2.3.3. Ilpu 4pe3BBIYAlHBIX CUTYAIMAX NMPHPOTHOTO W TEXHOTEHHOTO XapakTepa B MOPSAIKE, OMPEACICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu, BpeMEHHO PEKPAIIATh UM OTPaHUYMBATh OKa3aHME YCIIYT CBSI3H M0 Tepeaaye TaHHBIX.
2.3.4. YcTpaHATh HEHCNPABHOCTH, MPEISTCTBYIONINE MOIB30BAHUIO yCIyraMy, B TeueHHe 3 (Tpex) JHel ¢ MOMEHTa MOIy4eHHS
3asiBKU OT 3axa3zuuKa.
2.3.5. Hcnonb3oBarh cBeneHus: 00 AGOHEHTE NPU OKa3aHHM CIIPABOYHBIX M MHBIX WH()OPMALMOHHBIX yCIyT MM IepeaaBarh ux
TPETHUM JIUI[AM C ITMCbMEHHOTO cornacus AOGOHEHTa, 33 HCKIIIOUCHHEM CITydacB, MPEILyCMOTPEHHBIX (eaepaibHbBIMUA 3aKOHAMH.
2.4. 3axazuux o0s3yeTcs:
2.4.1. llopnep>xuBath MOJIOKUTENbHBIN bagaHc IUIIEBOTO cueTa, CBOEBPEMEHHO MTPOU3BO/SI HEOOXOANMBIE aBAHCOBBIC TLIATEXH.
2.4.2. CucreMaTH4ecKH IMPOBEPSTH CBOW 3JEKTPOHHBIA TIOUTOBEIH ANK 1 coctosaue JIC.
2.4.3. Coobmare Hcnonnumento B Ccpok, He mpeBbmaomuii 10 nHE#, 00 HW3MEHCHMM HAWMEHOBAaHUSA ((PUPMEHHOTO
HaMMEHOBAHUS) U MECTa HAXOXKICHHUSI.
2.4.4. 3aka3unk (AOOHEHT) — IOpUANYECKOe JIMIO (MHAMBUAYAJIbHBIA MpeANpUHUMATENb) 00s13aH MPeNoCcTaBUTh Mcnonaureo
(Omeparopy) B Teuenue 10 (mecsaTh) paboumx 1HEH C MOMEHTa 3aKiitoueHHUs JloroBopa CIHUCOK JIMI, HCHONB3YIOMINX
MOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyIOBaHNE, 3aBEPEHHBIN YIIOJTHOMOYEHHBIM IIPEACTaBUTENIEM 3aKa3uHlKa, B KOTOPOM YKa3aHbI
nx (haMHINN, NMEHA, OTIECTBA, MECTA JKUTENBCTBA M PEKBU3UTHI OCHOBHOTO JJOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTD (TTACIIopT).
3aka3z4yuk 00s3aH OOHOBIATH JAHHBIC O JIMNAX, WCIOJB3YIOMNX ITOJIB30BATENbCKOe (OKOHEYHOE) 000pYIOBaHME, TPEIOCTaBISL
CIHCOK YKa3aHHBIX B HACTOSIIEM ITyHKTEe JHI, He mo3aHee Ol umcia TpeThero Mecsima Keaprana 1o (opMe, COIIACHO
IIpunoxenuto Ne2 k Hacrosemy Jloroopy.
2.4.5. 3akazunk (AGoHeHT) naet cortacue Mcnonuurento (Oneparopy) Ha 00pabOTKy IepCOHANBHBIX ITAHHBIX CBOUX COTPYIHHKOB
U IIpescTaBuTenei, nepenanusix Mcnomaurento (Oneparopy) B CBA3M ¢ 3aKIIOUYCHUEM U MCIIOTHEHHEM J[oroBopa, B TOM Yncie Ha
cOop, cucTeMaTH3aInio, HAKOIICHHE, YTOUHeHHE (OOHOBIICHHE, N3MEHEHHE), UCIIOIb30BaHNEe, 00e3TNUnBaHue, OJIOKUPOBAHNE,
yHrmgTO)XeHHe. Cormacue Jaercs ¢ menblo Haiexamei peanm3anun McnonaureneM (OmniepaTropoM) CBOUX IpaB M 00S3aHHOCTEH
B OTHOIICHHUH 3aKa34yMKa, a TaKKe ITPOBEPKH BHIOTHEHHS 3aKa34MKOM yCIOBHH J[oroBOpa M MPUMEHNMOTO 3aKOHOIAaTeILCTBA, Ha
CPOK, IIPEIyCMOTPEHHBIN 3aKOHOaTeIbcTBOM PD 1151 XpaneHust mogo0HOH HHpOpMaLUH.
2.5. 3axa3zuux UMeEET MpaBo:
2.5.1 Tlonare 3asBKy Ha MOAKIIIOUCHUE JTOTIOTHUTEIBHBIX YCIyr. [ToAKIIIo4YeHNe TONMONMHUTENBHBIX YCIYT C €)KEMECSYHON OILIaToM
(mouToBBI AMUMK, MOCTOSHHBIN [P-anpec m ap.) Mpou3BOAMTCS TNpH YCIOBUHU mojoxutensHoro Oamanca JIC 3akazuuxa.
3aka3zaHHAas yCIyra CTAaHOBUTCS JAOCTYITHON 3aKa3uuKy B TeUCHNE TPeX pabounx AHEH nocie nepenauu 3asiBku Mcnonnumernio.
252 [Tomyuars KOHCYNIBTAIMH 110 BCEM BONPOCAM, CBA3aHHBIM C HCIIOJIb30BaHUEM NPEAOCTABIAEMbIX Mcnonnumenem
Yeayr u mporpaMMHOro obOecredeHusl B CIy)KOe TeXHHYEeCKOW MOANep)KKH AOOHEHTOB WJIM IO JJIEKTPOHHOM TmouTe -
ktv@colomna.ru.
253B neiidgX 3alUThl OT HECAHKIUOHUPOBAHHOI'O I0CTyNAa B CETh TPETHUX JIMI U3MCHATH CcBOM mapoJjib AJjist 10CTyIma B CETh HE
perKe OMHOTO pa3a B MECHLL.
254 [onate Hcnonnumento peTeH3NIO HAa KA4ECTBO YCIIYT.
2.5.5 B moboe BpeMsi B OMHOCTOPOHHEM MOPSIKE OTKa3aThCsl OT HCIONHEeHHWs JoroBopa, yBemommB 00 3ToM McmomHuTens
COIVIaCHO II. 9.2 HACTOSAIIETO JOTOBOpA.

3. MHNOPSIJOK PACUHETOB
3.1. 3aKka34yuK Npy IOJKITIOYEHUN OTUIAYMBAET €AMHOBPEMEHHBIN aBaHCOBBIH IJIaTeX B pasmepe AByx aboHeHTckux miatr, HJC ne
obnaraercs.
3.2. Hcnonrnumens y4IuThIBacT BCIO HH(DOPMAIMIO O MOTpeOiseMbIx Yeinyrax u miarexax Jakazuuxa Ha nunesoMm cuete (JIC)
3akazuuxa. Ucnonnumens obecrieunBaeT 3akazuuky noctyn Kk wHpopmamun Ha ero JIC (MHIuUBMAyanbHas OWJLTHHTOBAs
cTpaHW4Ka 3akazuuka pacronoxena Ha https://bill.colomna.net.) CyMmMBI 3a BCe yCITyTH MMOB30BATENICH ¢ BXOAHBIM UMEHEM U
naposieM 3aKazuuxa.
3.3. [leHexHble cpeAcTBa 3a YCIYyru ¢ MecsuHOW omnaroi crucsBatoTcs ¢ JIC 3akazuuxa 1-ro ducna pacueTHOro Mecsia B
COOTBETCTBUHM ¢ ycTaHOBIeHHbIMU TAPIOAMU
3.4. JIC 3aka3zuuka sBIsA€TCSI OCHOBAaHHEM JJIS IPOBEACHUS B3auMopacueToB Cmopon.
3.5. IIpu momHoM wncuepnanuu cpeacts Ha JIC 3akazuuxa Hcnonnumens MMeeT NMpaBoO NMPUOCTAHOBUTH AOCTYN 3axa3zuuka
VYenyre.
3.6. B cmydae, xorma 3axa3uuk BOCHONB30BAJICA YCIAYrod mpu orpunarensbHoMm 3HadeHnun JIC, oH o00s3aH OIUIATHTH
00pa30BaBIIYIOCS 3a/I0JDKEHHOCTD.
3.7. B pa3nene "Ha3nauenue nmiare:xa' Bcex IIAaTEKHBIX JOKYMEHTOB 3aKa3uuka o0s3aTeNibHa cebliika Ha Homep JloroBopa.



3.8. JlHeMm orulaTbl CYMTAETCSi MOMEHT IOCTYIUICHUS ACHEKHBIX CPEACTB 3aKazuuka Ha pacueTHbIN cuer Mcnonnumens nnn
BHECCHUSI ICHE)XKHBIX CPENICTB B Kaccy Mcnonnumens Vv €ro areHTOB.

3.9. B ciiydae 1ocpodHOro mpeKpaiieHus Moib3oBaHus Yciayramu Hcnonnumens 10 WHUIMATUBE 3AKA34uKaA, OKOHUATEIbHBIN
pacuet Mexny 3axkazuuxom n Henonnumenem nponsBoaurces 1o coctosiuto 6ananca JIC Ha nary pactopxkenus Jlorosopa.

3.10. TlpenocTaBiieHHBIE YCIYTH MTOATBEP)KIAIOTCS AKTOM BBITIONHEHHBIX Pa0OT, ¢ yKa3aHHEM pa3Mepa OIiaTel B pyOrnsx, Ha
CYMMY NIPEAOCTABICHHBIX YCIIYT 3a MOJHBINA KaJCHAApHBIA MECSI. AKT BBIIOJHEHHBIX Pa0OT 3aKa3uuK MOMydaeT 1o TOYTe W B
Oyxranrepun Hcnonnumens. Eciv B Teuenne 5 (matu) pabounx AHEH cO THS MOMydYeHUs] AKTa BBIIOJHEHHBIX paboT 3akazuuk
HE MPEeIbsIBUT MOTUBHUPOBAHHBIX BO3paKEHUH B MUCbMEHHOW (hopMe, TO YCIyrH, HOATBEP)KIACHHbIE AKTOM BBITIOJIHEHHBIX padoT,
CHUTAIOTCA NMMPUHATBIMU 3akazuuxom.

4. OBOPY/IOBAHUE
4.1. Tun oOopynoBaHus, yCTAaHABINBAEMOTO y aOOHEHTA, IIPH HEOOXOMMMOCTH: _ cemesas kapma

5. TEXHUYECKHUE ITIOKA3ATEJIN

5.1. K moka3areisim kauecTBa KaHaja OTHOCSTCS:

- CKBO3Has 3aJepkka mpoxokacHus makera (Delay) - Bpems, kotopoe moTpebyercs 30HAMPYIOIIEMY IaKeTy IS TOTO,
9TOOBI ITOCITE TIepead JOUTH 10 MTyHKTa Ha3HAYCHUSI.

- Bapuanus 3aaepxkku (Jitter) — meBUAIMs CKBO3HBIX 3aJCP)KEK MPOXOKICHHS IMAKETOB, T.C. PAa3HHIA MEXKIY CKBO3HBIM
BpEMEHEM 3aJiep’KeK, BO3HUKAWOIIAs TMpU Tepeaade CepuH 30HIUPYIONIUX IMAaKETOB 3a OIpPENENIeHHBI MPOMEXYTOK
BpEMEHH.

- mporeHT motepb naketoB (Packet Loss) — oTHOIEHNE MPaBIIBPHO MPUHATHIX ITAKETOB K OOIIEMYy KOJIHYECTBY IAaKETOB,
KOTOpBIE OBUIM TepelaHbl MO CETH 3a OIpPEICICHHBIN MPOMEKYTOK BpeMeHH. [loTepu BEIpakaloTCs B MPOICHTAX
OTOPOIIICHHBIX TAKETOB, KOTOPBIC HE OBLUTH IOCTABJICHBI 10 HA3HAUCHHIO.

2. [lepuon mpepbIBaHUS MPEAOCTABICHHUS YCIYyTH HACTYNAeT C MOMEHTa IPEBBIIICHUS XapaKTEePHUCTHK, YKa3aHHBIX B II.1
Tabmume! 1 ¥ 3akaHYMBaETCS B MOMEHT TOCTIDKCHUS XapaKTEPUCTHK, YKa3aHHBIX B 1.2 Ta0muis! 1.
3. HopMmbl BBOZ@ B 9KCIITyaTalMio M BBIBOJIA M3 DKCIUTyaTallMH JJsl KaHAIOB co ckopocteio 64 Kourt/c — 100 M6ur/c no
MIOTPaHUYHOTO MapIIPyTH3aTOpa CeTH 3aKazuuKka 1pu 3arpys3ke ceTu He 6onee 80%:
Tabmnma 1.
B CKBO3Has 3a/IepiKKa Bapuanus I
cMA OLICHT IIOTCPh MAKECTOB
No HauMeHoBaHme . ep,Z[HeHI/Iﬂ TIPOXOsKICHHS MaKeTa 3a/1EpKKH pott (Packet {)oss)
yep (Delay) (Jitter)
BriBong u3
1 A 15 mun 400 ms u Oonee 100 mc u Goitee 5%
IKCILTyaTaIiu
2 |BBog B 5 MHH He 0omnee 200 ms 1o 50 mc 0,5%
IKCILTyaTaIHIO

IIpu BBOzE KaHaa B SKCIUTyaTaIMIO U3MEPEHNUS POBOAATCS 5 pa3 B TeUEHHE MATH MUHYT (7S KaXKAOTO U3 BHIIIEIEPEUHCIICHHBIX
MYHKTOB); MPH BBIBOZIE M3 IKCIUIyaTallud — OJMH pa3 B TedeHHe 15 MuHYT. PesynsraTel ycpemHSIOTCS 3a MEepHo M3MEpEeHUi.
KaHanbl cunTaroTcsi COOTBETCTBYIOIIMMH HOPMaM, €CJIM OTBEYAIOT TOCTABICHHBIM TPEOOBAHMUSM 110 KaXXJOMYy M3 TOKa3arenei B
TE€YECHHE BCEX IIEPUOAOB U3MEPECHHUSL.

6. YCJIOBUSI JOCTVYIIA K CETU UCITOJIHUTEJISL

6.1. HenmpeMeHHBIMH YCIOBHSIMA TPEIOCTABICHUS YCIYTH OOCTyma K ceTH VHTepHeT SBISAIOTCS HaIW4due y 3JaKazuuxa

JUCTPUOYTUBHON KOIIMH UCIIOJIE3YEMOM OTIEPAIIIOHHON CUCTEMBL.

6.2. B memsx obOecnedenus paboTocmocoOHOCTH ycTaHaBiauBaeMoro OOopynoBanus, Hcnonnumens BIpaBe BHOCHTH

HEOOXOAMMbIE M3MEHEHHS! B KOH(HUTYPAILMIO allllapaTHOM M MPOTrpaMMHOI yacTeil koMmbioTepa 3akazuuka (C coriacus U B

MPUCYTCTBUH CIELUATNCTA CO CTOPOHBI 3akazuuka). [Ipu v3MeHEHHH MPOrpaMMHON KOH(PHUIYpalKH KOMITbIOTEpa JaKa3zuuxa

HCIOJNB3YyeTCS TUCTPUOYTHUB OICPAIMOHHON CHCTEMBI, TpUHAUICKAUN 3akazuyuxky. OTBETCTBEHHOCTh 3a IHIICH3HMOHHYIO

YUCTOTY YKa3aHHOTO MPOTrPaMMHOTO 00ECIICUCHUS HeCeT JaKa3UUK.

6.3. ITpu nonp30BaHNK YCIyraMy 3alperiaeTcs:

- OTpPaHUYMBATH JIOCTYI IPYTUX 3axa3zuukos (IOIH30BaTENCH) WIK MPEISITCTBOBATH IPYTHUM ITOJIE30BATEIISIM TTOJIb30BaThCS
VYenyramu; - mepenaBath JO0OYI0 HHQOpPMAIUIO, KOTOpas, TaK WM HWHAYe, MPOTUBOPEYUT POCCHIICKOMY WIIH
MEXTyHApPOIHOMY 3aKOHOATEIbCTBY U STHUCCKAM HOpPMaM;

- MyOIMKOBATh WM MEpeiaBaTh OO0y HH(GOPMAIIHMIO WK MPOrPaMMHOE 00eCIeYeHHE, KOTOPOE COACPIKUT B ceOe BUPYCHI
WIH APYTHE BPETHBIC KOMIIOHCHTHI.

7. ®OPC-MAKOP

7.1. B cimydae BO3HHKHOBEHHSI OOCTOSITENECTB HEMPEOMOIMMOM CHIIBI, K KOTOPBIM OTHOCSTCS CTUXWIHBIC OCICTBHUS, aBapuH,
TTOKapbl, MacCOBBIE OecTIOpsiIKY, 3a0aCTOBKH, BOCHHBIE JICHCTBHS, MPOTUBOIPABHbIE NEHCTBHS TPETHHX JIUII, BCTYIJICHHUE B CHITY
3aKOHOJATEIbHBIX AaKTOB, MPABUTELCTBEHHBIX IOCTAHOBICHUM U PACIOPSIKEHUH TOCYJapCTBEHHBIX OPraHOB, MPSIMO WU
KOCBEHHO 3allpeLIAlOIUX YyKa3aHHbIE B HacToseM JloroBope BHIABI JEATEIBHOCTH, MPEMATCTBYIOIIUE OCYIIECTBICHUIO



Cmoponamu cBoux (QYHKIMHA MO HacTosmeMy J[oroBopy, M MHBIX O0OCTOSTENLCTB, HE 3aBUCSIINX OT BOJEU3bABICHUS CHIOpOH,
OHH OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEBBIITOJHEHNE B3ATHIX Ha ce0s 0053aTEIBCTB.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. 3axa3uux npuHUMaeT Ha ceOs BCIO OTBETCTBEHHOCTh M PUCKH:

- 3a nonb3oBanue Yeayramu ¥ UHTEPHET;,

- 10 MECTy YCTaHOBKH OKOHEYHOTO O0OpYIOBaHWSA 3a JCHCTBHS NpEACTaBUTENECH 3akazuuka, TPETbUX Il W >KUBOTHBIX
(HampuMep, W3BJIEUEHHE OINTHYECKOTO IaTJKOpJa W3 pa3beMa, MEXaHHYeCKoe BMemarenbcTBo B menocTtHocTs BOJIC,
HCIIONB30BaHKe onTudeckux aneMeHToB BOJIC He mo npsiMoMy Ha3sHAa4€HHMIO, U T.IL.), HOBJIEKIINE ITPUYNHEHUE BPEaa JKU3HH,
3/I0POBBIO MIPEJCTABUTEIISAM 3AKA3YUKA Y UMYIIECTBY 3aKazuuKka, TPETbUM JHULAM U Jp.

2. 3akazuuk oco3znaet, uto MHTEPHET conmepXut HeoTpeqakKTUPOBaHHBIE MaTepHAaIbl, HEKOTOPBIE M3 KOTOPHIX MOTYT HOCHUTD
aHTHOOIIECTBEHHBIH XapaKkTep WM MOTYT COICp)KaTb OCKOPOWTENbHYIO I 3aKa3yuka WIN APYTHX YIACTHUKOB CETH
nHdopmanuio. Hcnonnumens He KOHTPOIUPYET STH MaTEPHAIIbl U HE HECET 32 HUX HUKAKOH OTBETCTBEHHOCTH.

3. B cayuae HapymieHust 3akazuuxom ycioBuit HacTosiero JloroBopa, Hcrnonnumens uMeeT paBo BPEMEHHO TPUOCTAHOBUTH
JIOCTYN 3aKa3uuKa K yCIyraMm 10 YCTpaHEHHs HapylleHus. B cilyuae He ycTpaHEHHS TaKOTO HapyLIEHHUs B TEYCHUE OIHOTO
Mecsna ¢ Jarel TonydeHus 3axaszuuxom oT Hcnonnumena yBEIOMIICHWS O HapylmIeHWHM B MHCBMEHHOH Qopme,
Hcnonnumens B 0OTHOCTOPOHHEM TIOPSIZIKE BIIPaBE pacTOPTHYTH JloroBop.

4. Ilpu mpUOCTaHOBICHUHU AOCTyNa 3akazuuxa K Yciayram Mcnonnumens He HeceT OTBETCTBEHHOCTH 3a M3BEIICHUE WIH HE
HU3BCUICHUC JIFOOBIX TPETHUX JIUII O JIMIICHUN 3akazuuxa J0CTyIIa U 3a BO3MOXKXHBIC TTOCJICACTBHA, BOSHUKIIUC B PE3YJIbLTATC
TaKOTO MPEXYNPEXACHUS HIIH €TO OTCYTCTBHA.

5.  Hcnoamumens He NaeT TapaHTUil TOro, 4yto Yciayru OyayT NpemocTaBisThes Oecrepe0oiiHO min 6e3 OmMOOK, MIIH, YTO
nepenasaemble 1o ceti Mcnonnumens Gainsl WM IporpaMMBbl He COIEPIKAT BUPYCHI M JPYTHe BPEAOHOCHBIE KOMITOHEHTEI.
Hcnonnumens He HeceT OTBETCTBEHHOCTH 3a NPSMOM WIIM KOCBEHHbBIN ylepO, NpUYUHEHHbIH 3akazuuky B pe3yibrare
HCII0JIb30BAaHUs WM HEBO3MOXHOCTH Hcnoap30Banus Yeiyrn, uwiu focryna K AHTEPHET wunu ero yacru.

6. Hcnonnumens He HECET OTBETCTBEHHOCTH Iepes 3aKazuuKkom 3a 337Iep>KKU U 1Iepedou B paboTe, MPOUCXOASIINE IIPSIMO WIIN
KOCBEHHO 110 IPUYUHE, KOTOPasi HAXOAUTCS BHE c(epbl pa3yMHOT0 KOHTPOJISt CO CTOpOHBI M cnonnumens.

7. Tlperensuu mo yciyraM NpHHUMAIOTCS B TedeHrne 10 ITHEH oT AaThl BOSHUKHOBEHHS CIIOPHOM CHUTYaIuH.

8. 3axazuuk o00s3yeTcs UCHONB30BaTh YCIyru Hcnonnumens TONBKO JeralnbHBIM 00pasoMm. Hcnonnumens He HECET
OTBETCTBEHHOCTH 3a yliepd Ioboro popa, HoHecEHHBIH 3akazuuxom win Tperbeld Cmoponoii B pe3ynbrare
HENPaBOMEPHOTO UCIIONB30BaHUs Jakazuukom Yeiayr Hcnoanumens, mubo UCTIONB30BaHUS YCIIYT HEHaUISKAIIUM 00pa3oM.

9.  Hcnoanumens u 3axazuux o0s3yr0TCs 00eceunBaTh KOHPHUICHIINAIHHOCTD BXOJHOTO UMEHH, MApOJIst M KIIIOYEBOTO CJIOBA
3akazuuka.

10. B ciy4ae HECaHKIMOHMPOBAHHOTO JOCTYINAa B CETh C MCIONB30BAaHMEM CETEBBIX PEKBHU3UTOB 3aKaA3uuUKa, TPUBOAALINX K
M3MEHEHHMIO JINIEBOTO CUeTa, He 1o BuHe Mcnonnumens, nocneHUN 0043yeTcsl 10 3asBICHUIO 3aKaA34UKa TIPUHATh MEPHI K
BBIICHEHHUIO TIPHYMH U, B CIy4ae YCTAaHOBJICHHUS BHHBI TPETHETO JIUIIA, IIPOU3BECTH HepepacdeT. IIpeTeHsun, cBI3aHHbBIE C
KOMIIpOMETaluei naposiei, IpUHUMAIOTCSl K PACCMOTPEHHUIO B TEUEHNE CEMH CYTOK.

11. HcnomHuTenb He HECET OTBETCTBEHHOCTH 32 KOMIIPOMETAITMIO TTApOJIeid 10 BUHE 3aKazduKa.

12. 3a HEBBHINOJHEHWE WM HEHA/JIEXKallee MCIONHEHHE 00s13aTesNbCTB Mo HacTosmieMy JloroBopy McnomHurtens u 3aka3zdmk
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEUCTBYIOIIMM 3aKOHOJATEIECTBOM.

13. CropoHBI MpUILIK K COMMAIICHUI0, YTO 10 obOs3arenscTBaM CtopoH mo JloroBopy Hu ogHa 3 CTOpOH HE MMeEET MpaBa Ha
nony4enue ¢ apyroit CTopoHs! npexycMoTpeHHbIX cT. 317.1 I'pakganckoro koxekca Poccuiickoit dexepannu nponeHToB Ha
cymmy nonra. [IporenTsr, npexycmorperssie ct. 317.1 Ipaxkganckoro konekca Poccntickoit depepannu, He HAYACISIIOTCS.

9. CPOK JIEMCTBUS JOI'OBOPA

9.1. JIoroBop BCTymaer B CUIIy C MOMEHTA €T0 3aKIIIOUSHUS U SBIISIETCS OECCPOUHBIM.

9.2. Jleticteue JloroBopa MOXXET OBITH MpeKpaiieHo ool w3 Cmopon. Jwbas Cmopona B ciydae pactopkenus JloroBopa
00s13aHa yBEIOMUTH JPYTyI0 cTOpoHy 3a 30 (TpuAmars) AHEH A0 IperogaraeMou qatel pactopkenus JloroBopa.

9.3. B ciiydae He UCTIONB30BaHUS 3aKa3uuKom YCIyT Oolee MEeCTH MecsAIeB JJoroBop aBTOMaTHIECKH pacTOpraeTcs.

9.4. Bce criopbl ¥ pa3HOINIACHs PEIIAIOTCS IMyTEM MEPEroBopoB. B ciyuae eciu pa3sHOIIACHS M CIIOPHI HE MOTYT OBITh PEIICHBI
MyTeM IIePETOBOPOB, OHU PELIAIOTCSI B COOTBETCTBHU C ACHCTBYIOUINM 3aKOHOAATEIbCTBOM.

10. ITPOYHUE YCJIIOBUSA

10.1. Bo BcéM wWHOM, He MPEAYCMOTPEHHOM HACTOAIMUM J[OTOBOPOM, CTOPOHBI PYKOBOJACTBYIOTCS AEHCTBYIONIUM
3aKOHOZIATEIECTBOM.

10.2. JlonmonHUTEIBHBIE YCIYTH NPEIOCTABISAIOTCA MYyTEM NMOANHCAaHUA J{OTIOHUTEIBHOTO COMIallieH sl K JaHHOMY J[oroBopy.
10.3. Hacrostmuit JJoroBop cocTaBiieH B IBYX SK3EMIUIAPAX, IT0 OMHOMY IS KaKIoh 3 CmopoH.

10.4. HauMeHOBaHUS pa3/ienoB IPUHATHI I yI00CTBA U HE UMEIOT IOPUINYECKOTO TOJIKOBAHUS.

10.5. Togmucanmem Hacrosmero Jlorosopa, mpenacraButend CTOpOH NAIOT CBOE comllacke Ha OOpabOTKy HMX NEepCOHATBHBIX
JIAaHHBIX B COOTBETCTBUM ¢ PenepanbHbM 3akoHOM PD ot 27.07.2006 rona Nel52-®3 «O nepcoHaNbHBIX JaHHBIX», B TOM YHCIE
Ha: cOOp, CHCTEMaTH3alHIo, HAKOIUIEHNE, XpaHeHHe, yToYHeHne (0OHOBIIEHNE, N3MEHEHHE), NCTIONb30BaHNe, pacIpocTpaHeHue (B
TOM 4YHCIIE Iiepenady, 3a HCKIIOYEHHEM IMepeladd IEePCOHANBHBIX JAaHHBIX 0€3 JIONOJHHUTEIBHOIO IMHUCHMEHHOIO COIIacHus
npeacraButeneii CTOpOH, rocylapCTBEHHBIM U MYHHUIIMIIATIBHBIM OpraHaM yIpaBICHUs, MPaBOOXPAaHUTEIbHBIM opraHam). 10.6.
Cornacue 3akazuuka Ha UCTIONb30BaHUE CBENICHNH 0 cebe npu HH(OPMAIHOHHO-CIIPABOYHOM 00CITY)KUBaHUU:



Cornacen

AJPECA 1 PEKBU3UTHI CTOPOH

He cornacen

Hcnonnumens: 3akazuuk:
HUcnonnumeny: 3akazuux:
M.IL. « » 201 r ML« » 201
MpunoxeHune N2 1 k gorosopy N? oT
Mpaiic-nucT Ha ycnyru UHTepHeT
LleHb! aevicteytoT ¢ 01.08.2014r., ykasaHsl B pybnsx, HAC He o6nararorcs
Tpadwuk, B MpeBbiweHne, 3a
HanmeHoBaHue MBairr A6oHnnara,py6 1m6, py6 OrpaHun4yeHne CKOpocTU

Tapudbl ¢ orpaHM4eHMem CKOpPOCcTU 1 Tpacmka

BusHec-cTapT 1 1500 650 0,7 512 KéuT/c
BusHec-ctapt 3000 1000 0.5 512 Kout/c
BusHec-ctuns 1 1500 800 0,6 1024 Kowut/c
BusHec-cTunb 2 4000 1300 0,5 1024 KouT/c
BusHec-npemuym 1 1500 1000 0,8 2048 Kout/c
BusHec-npemuym 2 3500 1900 0,7 2048 KéuT/c
BusHec-npemnym 3 8000 2300 0,4 2048 Kout/c

Tapudbl ¢ orpaHnyeHmnem Tpaduka

BusHec-niokc 1 1800 1200 0,8 HeT
Bu3Hec-ntoKc 2 4300 2300 0,5 HeT
BusHec-niokc 3 8000 2800 0,45 HeT
BusHec-niokc 4 16500 4700 0,35 HeT
BusHec-ntokc 5 25000 6300 0,3 HeT
BusHec-ntokc 6 38000 8500 0,2 HeT
BusHec-ntoke 7 5000 10500 0.2 HeT
BusHec-niokc 8 8000 15000 0,18 HeT
BusHec-niokc 8 10000 19200 0,17 HeT
Be3numuTtHble Tapudbl
BusHec-npocum 0 HeT 1500 HeT 384 Kout/c
BusHec-npodcum 1 HeT 2700 HeT 1000 KéuT/c




BusHec-npodcum 2 HeT 3500 HeT 2000 Kéut/c
BusHec-npodcum 3 HeT 5100 HeT 3600 Kout/c
BusHec-npodm 4 HeT 7700 HeT 5400 Kout/c
BusHec-npodum 5 HeT 9500 HeT 7300 Kéut/c
BusHec-npodu 6 HeT 14000 HeT 10600 K6ut/c
BusHec-npodu 7 HeT 18000 HeT 13800 Kéut/c

21500

BblAENEHMe OAHOTO CTaTUYECKOrO BHELHero (peanbHoro) IPBU3Hec-npocm 8 Het -agpeca —
300(H€TTpucra) py6neit 00 koneek. 16800 Kout/c
Moppep)xka ogHOro cTaTuyeckoro BHewHero (peanbHoro) IP-agpeca npepoctaBnsieTcs 6ecnnaTHo.
HUcnonnumeny: 3akazuuk:
M.II. « » 2()1_1". M.II. «_» 201_1".
Ipunioxenue k Jlorosopy Ne2
CIIUCOK

JIMII, HCIOJIb3YIOLIUX NO0JI30BaTe/bCcKoe (OKOHEYHOe) 000py10BaHHE
3aka3uuka (AOOHEHTA)

Homep Horosopa (floruH):

pata coctaenerms  TOPOA KornomHa

3akas4uk

NonHoe HanMeHoBaHWe pPUaNYeCcKoro nuua (I:laHHbIe negmenayanbHoro I'IpelJ,I'IpVIHVIMSTeJ'Iﬂ) B COOTBETCTBUU C yYpeauTeribHbIMU JOKYMEHTaMun

Agpec Toukn NogkmoyeHus:

Ha ocHoBaHuu nyHkTa 2.4.4 [loroBopa Ha MNpefoCTaBleHWe YCryr Ternematuyeckux crnyxb u nepegaym gaHHbIX
NPeAoCTaBMAK CMMCOK NNL, MCMOMb3YIOLWMX NONb30oBaTeNbCckoe (OKOHEYHoe) obopyaoBaHne 3akaszynka (AGOHeHTa)
Nno aapecy TOYKWN MOAKIHYEHNS 1 [aBLUMX MMCbMEHHOE cornacue o nepegade nepcoHarnbHbIX cBegeHun o cebe

Wcnonnutento (Onepatopy) *:

Ne

damunus, Uma, OTyecTBO MecTo XuUTenbcTBa [ OKYMEeHT, yAOCTOBEPAIOLUNIA JIMYHOCTb
n/n

1




Ort 3aka3unka (AOoHEHTa)
VIOJIIHOMOYEHHOE JTUIIO:
MIT

[Monnuce

*) B cnyyae ecnu nvMua, MCNonb3ylowMe nosib3oBaTtesibckoe (OKOHeuHoe) o6opyaoBaHMe 3aka3uuka
(ABoHeHTa), He Aanu CBOEero NMUCbMEHHOro Corziacus O nepepauve NepcoHasibHbIX CBeAeHui o cebe
Ucnonnutento (Onepartopy), 3aka3zunk (AGOHEHT) coCTaB/isieT [ONOJIHUTE/IbHbIM CNUCOK MO HacTosLen
¢opMe B OTHOLUEHMM TaKUX Nl 6e3 ykasaHMA cBeaeHuid No ctonbuam 3 n 4, BCTaBMB YacTULY «He» B
COOTBETCTBYIOWEM MecTe ab3aua (Hag YepToi nepep CIOBOM «AaBLUMX> ).
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